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 City of Bradford Metropolitan District Council Job Profile
	Reference Number
	01220

	Role Title
	Attendance Home Visitor

	Directorate
	Children’s Services

	Service Area
	Education Safeguarding

	Reports to
	Attendance Team Manager


	 

	



	Role Purpose (maximum of 3 points, with no sub bullet points)

	1. To deliver a proactive home visiting and welfare service on behalf of Bradford schools to improve school attendance and reduce persistent and severe absence.

2. To undertake home visits and welfare checks where concerns existing regarding non-attendance, ensuring the safety and wellbeing of children, engaging parents/carers in constructive dialogue, identifying barriers to regular school attendance to secure improvements.

3. To maintain high standards of service delivery by recording accurate information, effective communication with schools, and timely escalation of concerns in line with Local authority policy.



	Duties and Responsibilities (maximum of 15 points, with no sub bullet points)

	
1. Undertake proactive, planned home visits to pupils who are persistently (≤90%) or severely (≤50%) absent to build rapport, understand barriers, and agree practical actions that support a return to regular attendance.

2. Complete same‑day first‑day absence follow‑up and escalating contact (phone, text, email, welfare check/home visit) when no reason is provided, ensuring prompt safeguarding checks and documented outcomes.

3. Carry out welfare checks where there are concerns about non‑attendance, ensuring “eyes on” the child where appropriate, recording observations, and taking proportionate next steps in line with safeguarding procedures. 

4. Use a support‑first approach with parents/carers—hold constructive conversations, identify root causes (e.g., health, SEND, transport, anxiety), to inform co‑produced, tailored plans that remove barriers to attendance. 

5. Work within the School Attendance Improvement Team, sharing case intelligence from contacts with schools and families.

6. Ensure accurate, timely recording of all contacts, home visits, outcomes, and evidence on school/LA systems; support schools to accurately code registers in line with the updated national codes and expectations

7. Escalate concerns promptly (e.g., safeguarding risks, rapidly declining attendance, non‑engagement with support) to the school’s DSL and to the local authority in line with Bradford’s staged intervention model. 

8. Support legal intervention pathways in relation to families that you come into contact with — help prepare robust case files/evidence (letters, plans, visit records, register data) together with the Attendance Improvement Officer in line with the national framework and local Code of Conduct.

9. Identify and act on potential Children Missing Education (CME) risks, triggering reasonable enquiries and LA notifications where pupils are off‑roll/whereabouts unclear, to help secure a suitable education place swiftly.

10. Share timely, clear communications with schools and families, using agreed templates/toolkits and plain‑English messaging that promotes the benefits of attendance and sets expectations.

11. Maintain information governance and data‑sharing compliance, ensuring case information is recorded, stored, and shared lawfully between schools, the LA, and partners for safeguarding and attendance purposes.

12. Contribute to continuous improvement—feedback themes and barriers from home visits to help schools and the LA refine practice; participate in training/briefings; and share good practice across Bradford settings.

13. Undertake dynamic risk assessments prior to and throughout all home visits, considering environmental risks, known household factors, and lone‑working procedures, ensuring that all visits are carried out safely, using agreed escalation routes where risk increases or safe practice cannot be assured.

14. Uphold high professional standards in all interactions, maintaining clear boundaries and ensuring that decisions and actions prioritise the safety, welfare, and lived experience of the child, applying safeguarding procedures consistently, including recognising and responding to concerns that arise during contact with families.

15. Participate in all required safeguarding, information‑sharing, and attendance‑related training to ensure practice reflects current statutory guidance, local procedures, and updated attendance codes, actively applying learning to maintain safe, lawful, and effective service delivery.




	Dimensions of role (direct or indirect as applicable) e.g. total number of staff managed, total budget, total scope of role

	
Staff Managed: 0,     Total Budget Managed: £0

This role provides a critical front‑line function in safeguarding and improving school attendance by delivering a daily programme of home visits, welfare checks, and first‑day absence follow‑up for children who are not in school. Operating as part of the School Attendance Improvement Team, the post‑holder engages directly with families to understand barriers to attendance, support early intervention, and ensure that children are seen, safe, and supported back into education. 

The role maintains high‑quality case recording, contributes to the identification of Children Missing Education, and escalates concerns in line with local authority safeguarding and staged intervention procedures. It requires consistent use of professional judgement, strong communication skills, and adherence to lone‑working, information‑governance, and safeguarding protocols to ensure the safe, lawful, and responsible delivery of a service that protects children’s welfare and promotes sustained improvements in school attendance.
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 Person Specification
	Knowledge / Skills / Experience required

	
Knowledge
· Strong understanding of school attendance expectations, including persistent and severe absence, first‑day response, and early‑help approaches.
· Awareness of safeguarding legislation and guidance, including Keeping Children Safe in Education, children missing education processes, and local escalation pathways.
· Knowledge of key barriers to school attendance, such as health needs, SEND, family circumstances, anxiety, poverty, or unmet needs.
· Understanding of effective early‑help and family‑support principles, including working in a non‑judgemental, strengths‑based manner.
· Familiarity with local authority attendance processes, including staged intervention frameworks, legal intervention pathways, and coding of attendance registers.
· Understanding of information governance, confidentiality, secure record‑keeping, and lawful information‑sharing between agencies.
· Basic knowledge of risk assessment and lone‑working procedures relevant to home visits.

Skills
· Excellent communication and interpersonal skills, with the ability to engage families who may be reluctant, distressed, or defensive.
· Ability to have challenging but constructive conversations that maintain professionalism, empathy, and a child‑centred focus.
· Strong analytical and problem‑solving skills to identify underlying causes of non‑attendance and contribute to tailored action plans.
· Skilled in maintaining accurate, timely, and high‑quality records, including clear rationale for decisions and escalation.
· Ability to assess risk dynamically during home visits, respond appropriately, and follow safeguarding procedures without delay.
· Confident decision‑making, knowing when to escalate to school DSLs, the local authority, or other partners.
· Good organisational skills, able to manage caseloads, prioritise daily first‑day absence activity, and meet response times.
· Ability to build effective working relationships with schools, families, colleagues, and multi‑agency partners.
· Competent IT skills, including electronic case‑management systems, digital communication tools, and secure information handling.
· Resilience and emotional robustness, able to manage challenging situations and maintain professional boundaries.

Experience
· Experience of working directly with children, young people, and families, particularly in situations involving reduced engagement or heightened risk.
· Experience of managing sensitive or complex conversations, including explaining expectations and supporting behaviour change.
· Previous involvement in safeguarding processes, such as making referrals, attending multi‑agency meetings, or contributing to early‑help work.
· Experience of conducting home visits (or similar outreach work), ideally within education, social care, youth services, health, or community settings.
· Experience of working in a role requiring accurate record‑keeping, evidence‑based decisions, and compliance with policy and procedures.
· Experience of collaborating with multi‑agency partners, such as schools, early‑help teams, SEND services, health professionals, or police.
· Experience supporting attendance, pastoral care, or family engagement is desirable but not essential where strong transferable skills are demonstrated.




	Key benchmarked competencies, traits and motives required to successfully deliver the role  These will support recruitment, succession planning, development and performance management 
	Essential

	Health and Safety
	Uses knowledge of health and safety policies, lone‑working procedures, dynamic risk assessment, and safeguarding regulations to ensure safe practice during home visits and community‑based work.
	Essential

	IT Packages
	Uses a range of IT systems and digital tools relevant to attendance work (case‑management systems, register platforms, communication tools) accurately and confidently to record visits, actions, and outcomes.

	Essential

	Service Improvement
	Identifies opportunities to improve processes related to home visits, first‑day responses, data recording, and family engagement; suggests practical changes that increase efficiency and service impact.

	Desirable

	Continued professional Improvement
	Keeps up to date with safeguarding, attendance, information‑sharing regulations, and good practice. Applies new policies, procedures, and specialist guidance consistently across daily work.

	Essential

	Communication
	Understands and communicates complex or sensitive information clearly, whether in written form, over the phone, or face‑to‑face during home visits. Adapts style for distressed, reluctant, or hard‑to‑reach families.

	Essential

	Numeracy & Literacy
	Demonstrates a level accuracy when recording attendance information, interpreting numerical attendance patterns and completing written records.  GCSE Level 9-4 (A* to C) in English Language and Maths or equivalent.

	Essential

	Relevant Professional Qualification
	Relevant qualifications at Level 3 in education, social care, youth work, safeguarding, or family support are advantageous but not mandatory where strong experience is demonstrated.

	Desirable

	Communicates Effectively
	Demonstrates strong verbal and written communication skills as a core part of the job:
– Builds relationships with families
– Gives attendance guidance
– Handles sensitive conversations
– Communicates professionally with schools and partner agencies
– Maintains confidentiality at all times

	Essential

	Carries Out Effective Decision Making
	Takes initiative within the boundaries of the role, plans daily visits effectively, prioritises risks, and makes sound, child‑centred decisions—especially when safeguarding concerns arise.

	Essential

	Undertakes Structured Problem-Solving Activity
	Gathers and analyses relevant facts (e.g., attendance data, family circumstances, patterns of behaviour) and develops practical solutions to overcome barriers to attendance.

	Essential

	Operates with Dignity and Respect 
	Treats all children and families fairly and respectfully, recognises the barriers they may face, and acts with cultural awareness, impartiality, and compassion.

	Essential

	Operates with Strategic Awareness
	Understands how the role contributes to wider attendance priorities, safeguarding frameworks, and the local authority’s statutory responsibilities. Follows processes that support consistent, district‑wide impact.

	Desirable

	Delivering Successful Performance 
	Takes responsibility for meeting expected visit volumes, first‑day response timelines, and case‑recording standards. Contributes to service goals through reliable and high‑quality practice.

	Desirable


	
	Applicants with disabilities are only required to meet the essential special knowledge requirements (clearly marked)

	
Due to the Governments Fluency in English Duty for posts where employees speak directly to members of the public the postholder is required to meet  the Lower threshold level.

You should be able to demonstrate that you can use a wide range of simple words and a standard English sentence structure to express and maintain a flowing conversation even though you pause to think of the correct words with the ability to express and make yourself understood (this will also be tested during the interview).

You will require an Enhanced DBS check and hold a full and valid UK driving licence and have access to personal transport.





	Completed by:

	John Leese
	Date:
	13/03/2026

	Quality checked:

	
	Date:
	



Education Safeguarding Service Manager


Attendance Team Manager


Attendance Improvement Officers


Attendance Home Visitor
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