	Competency Based Job Profile Band 



CITY OF BRADFORD METROPOLITAN DISTRICT COUNCIL

JOB PROFILE 
	DEPARTMENT: Adult & Community Services
	SERVICE GROUP: Community Services, Residential & Extra Care

	POST TITLE: Enablement Support Worker 
	REPORTS TO: Unit Manager, Enablement Manager, Care Manager etc.

	GRADE: Band  5
	SAP POSITION NUMBER : 


The following information is furnished to help Council staff and those people considering joining the City of Bradford Metropolitan District Council to understand and appreciate the general work content of their post and the role they are to play in the organisation.  The duties and responsibilities highlighted in this Job Profile are indicative and may vary over time.  Post holders are expected to undertake other duties and responsibilities relevant to the nature, level and scope of the post and the grade has been established on this basis.
As a candidate you will be expected to demonstrate your ability to meet the special knowledge, experience and qualifications required for the role by providing evidence in the application form for the purpose of short listing. Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column of this section.

The employee competencies are the minimum standard of behaviour expected by the Council of all its employees and the management competencies outlined are those relevant for a post operating at this level within our organisation. 

Both sets of competencies will be used at interview stage and will not be used for short listing purposes.  Please see the separate guidance information on how to complete the form located on Bradnet. 
	Key Purpose of Post: 

	To contribute to the success of the organisation by:

· This post requires a high level of responsibility. Working in accordance with the Care Quality Commission’s (CQC), Health and Social Care Act 2008 (Regulated Activities) Regulations 2014. Provide a holistic approach working with people, partners and the local community. Empowering people to live the best lives possible, by support their emotional and physical wellbeing providing personalised care with cultural sensitivity.

· Maintaining Equal Rights & Diversity with a customer focus ethos at all time you will ensure the delivery of high quality, support and enablement services. By embracing a range of diverse backgrounds, experiences, capabilities and viewpoints, we will build a stronger, richer, more vibrant workforce, which reflects the people we support
· This is an interchangeable role our teams work collaboratively and independently, in the community in a person’s home, at one of our Resource Centres or Extra Care settings across the district. Including lone working in all weather conditions. It is fundamental to have a flexible and confident approach to the service across the district.


	

	1. Equality and human rights and diversity principles are embedded in the delivery of quality care supporting people with their daily routine, promoting confidence, encouraging new skills experiences.
2. A commitment to empowering people and supporting them to become more independent to achieve their desired goal and potential. Working with people who may have complex needs, learning disabilities, neurodiversity, dementia and mental health concerns.

3. Understanding people’s communication needs, including sensory needs, and adapting your communication to each individual, e.g. sounds, tones, body language. Helping people make personal choices that will enrich their lives. The ability to be resilient to the emotional demands of challenging situations/environments.
4. Enabling & assisting people with daily activities such as eating, fluid and nutrition. Personal hygiene inclusive of washing dressing, continence requirements ensuring dignity and respect is fully reflective of cultural values with compassion.
5. Working to the Health & Safety governance to support infection control, mobility, environment, including the use of Assistive Technology, aids and adaptions to enable independence. Complete safety checks before using of equipment and the working environment, including company assets (fleet car’s, IT equipment and systems) 
6. Responsible for maintaining a high standard of accurate reading, recording, reporting and communication with attention to detail of the factual care & support provided. Is able to undertake dynamic risk assessments and conduct positive risk assessments and record and report any concerns to the relevant professionals.

7. Work with significant individuals in people’s life liaising with families, carers, and other professionals by giving them confidence, reassurance and involving them in people’s care. Provide feedback for colleagues, attend review as and when required directed by the Manager. 
8.  Support people’s health & wellbeing by the use of technology to deliver services effectively. Assisting people to maintain their independence aid stimulation and social interaction within the wider community. Including accessing hospital and out patient’s appointments.
9. Work to the principles of making Safeguarding Personal, Mental Capacity, Best Interests and GDPR (General Data Protections Regulations) policies and procedures. To monitor, record make decisions and report any concerns in-line with policy.

10. To participate in meetings, training and qualifications. A strong focus on continuous learning and personal development. Act as a champion to support peers with best practice and innovation to improve service delivery across the district.

11. Complete all relevant medication training and refresher training to understand safe principles of medicine support documentation and reporting. Empowering people to be as independent as they are able with their medicines, including the use of assistive technology. Responsible for safe support and administering of medication, identifying and report concerns to appropriate health professionals.  
12. Engage in ongoing Moving & handling training to support with low level and complex needs, following and contributing to risk assessment and plans, managing and reporting hazards and concerns. Respond to falls response using equipment to none injury falls and liaising with the emergency service for complex falls or injury.
13. Installation, replacement, testing and removal of Telecare equipment (falls response system) and completion of all associated documentation, liaising with Safe & Sound call centre, emergency service, next of kin and key holders.

14. To work with health colleagues to support people’s health & wellbeing by checking and recording Oxygen readings, blood pressure readings, temperatures and pulse readings etc. as and when required.
15. Work flexibly across the service’s as part of a team and lone working. Undertake any further duties required of you by the duty managers, team leaders etc.



	


	Special Knowledge Requirement. 

	
	Essential

	Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column.
	

	Uses knowledge of Health, Safety and Environmental policies, procedures and regulations including risks in own area of

work
	

	Uses a range of complex IT packages relating to area of work
	

	Ability to adopt a process of continual improvement and suggest ways of

working more efficient and effectively to improve service delivery.
	

	Knows and understands how to use, interpret, handle and communicate

information
	

	Able to work with and share detailed information in writing, face to face and over the telephone.
	

	Uses sensitivity and discretion when dealing with issues of a confidential nature.
	

	Able to defuse difficult and potentially harmful situations where appropriate.
	

	Monitors and evaluates own work so that appropriate standards are maintained.
	

	Considers the opinions of others and factors it into the decision making process.
	

	Hold a full UK manual drivers licence
	


	Relevant experience requirement: Will be used for short listing


	No experience is required for unqualified – but qualified will require a minimum of 12 months’ experience of working with vulnerable adults in a Residential, Community or Voluntary setting.

	Relevant professional qualifications requirement: Will be used for short listing


	The post holder will be required to hold an NVQ Level 2 in Health & Social Care (Adults) or Equivalent I.e. Diploma Level 2 in Health & Social Care (Adults) and will also be required to undertake NCFE in the Safe Handling of Medicines.
If the post holder is unqualified, they must undertake the Care Certificate in the first few 
months and then Diploma Level 2 in Health & Social Care (Adults) within the first 2 years 
of appointment.

	Core Employee competencies to be used at the interview stage. 

	Carries Out Performance Management

	Covers the employee’s capacity to manage their workload and carry out a number of specific tasks accurately and to a high standard. 

	Communicates Effectively 

	Covers a range of spoken and written communication skills required as a regular feature of the job.  It includes exchanging information/building relationships; giving advice and guidance; counselling, negotiating and persuading and handling private, confidential and sensitive information.

	Carries Out Effective Decision Making 

	Covers a range of thinking skills required for taking initiative and independent actions within the scope of the job. It includes planning and organising, self effectiveness and any requirements to quality check work.

	Undertakes Structured Problem Solving Activity 

	Covers a range of analytical skills required for gathering, collating and analysing the facts needed to solve problems. It includes creative and critical thinking; developing practical solutions; applying problem solving strategies and managing interpersonal relationships.

	Operates with Dignity and Respect 


	Covers promoting equality, treating all people fairly and with dignity and respect, maintains impartiality/fairness with all people, is aware of the barriers people face. 

	Working Conditions: 

 

	Must be able to work evenings, weekends and bank holidays as required by the needs of the service. You will be expected to lone work and work as part of a team across all services. Our service is district wide 24/7 365 days a year working and traveling in all weather conditions.
For BEST, Outreach and Day Care Services – must hold a full driving license (for 
Day care must Have D1) – access to fleet vehicles to deliver services but at times may require access to their own vehicle.
Must be able to perform all duties and tasks with reasonable adjustment, where appropriate, in accordance with the Equality Act 2010 in relation to Disability Provisions.


	Special Conditions: 

	Management require that the following checks be carried out as 

part of the recruitment process:
Disclosure & Barring Service (formally CRB)


	

	Compiled by: 

Angela Greenhough/ Philip Gibbs-McDermott
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	Grade Assessment 
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