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 City of Bradford Metropolitan District Council Job Profile
	Reference Number
	TO BE COMPLETED BY JEGS / HR

	Role Title
	Environmental Health Manager

	Directorate
	Environment

	Service Area
	Stronger Communities and Regulatory Services

	Reports to
	Principal Environmental Health Manager


	

	

	Role Purpose (maximum of 3 points, with no sub bullet points)

	1. To provide strategic leadership, tactical management, and professional oversight of a team within Environmental Health, ensuring high‑quality delivery across one or more of Environmental Protection, Food Safety & Hygiene, and Health & Safety and associated specialist services.

2. To be responsible for service planning, performance, resource allocation, and staff development, ensuring that statutory duties and service delivery priorities are fulfilled.



	Duties and Responsibilities (maximum of 15 points, with no sub bullet points)

	1. Ensure the delivery of a wide range of statutory and non-statutory functions, including extensive and challenging enforcement activities. Establish priorities for the service area and direct and implement planned programmes to achieve standards set at Council and Departmental level and by national bodies.

2. Interpret complex national legislation, ensuring the service area complies with its statutory duties through a variety of initiatives and inspection of a wide range of premises, receiving and investigating complaints and publication and dissemination of specific advice for a wide range of businesses, individuals, ensuring standards are met by the staff carrying out these duties.

3. Appraise, develop and mentor staff to create an atmosphere of continual innovation and flexibility of service delivery. Ensure the team develops and maintains the skills and competencies in relation to technical matters associated with their work area to allow the provision of expert advice both within and outside the Authority.  Appropriately apply the Council’s formal HR procedures including managing attendance, disciplinary and complaint investigations, etc.

4. Identify critical success factors and use available performance information in order to demonstrate outputs, outcomes and value for money. Apply the principles of performance management to service delivery and address under performance

5. Identify, initiate, project manage and lead on improvements to service delivery including community based initiatives.

6. Contribute to budget and resource planning to ensure that the service operates within the allocated budget.

7. Prepare and deliver reports to Council Committees, Area Panels and provide regular briefing to Politicians on highly sensitive and strategic issues. May be required to attend Government Committees, Public Enquiries and Employment Tribunals on behalf of the Council and to attend Magistrates Courts, Crown Courts, Coroners Courts as a professional witness.

8. Develop and maintain effective communications with Local MPs, elected members and partners. Ensures that elected members are kept appraised of significant issues including broad issues that have a ward impact. Produce and contribute to reports for Executive and Committees and attend Committees as required.

9. To develop and promote the work of the Department by initiating, organising and attending meetings internal and external, to the Council including with strategic partners, interest groups, public meetings etc. Develop and promote local, national and regional inter-agency working and partnership working in order to develop improvements within the Service and for the District.

10. Initiate and lead on the appointment of staff.

11. Interpret financial and other data in order to assist the Principal Environmental Health Manager to ensure effective financial management of the service.

12. As a member of the Environmental Health Management Team contribute to service planning in other Environmental Health areas and other functions to achieve joint service delivery objectives.

13. Is a technical expert within the Environmental Health profession. and as a member of the Environmental Health management team manages the quality assurance of  highly complex and potentially highly sensitive and confrontational  service delivery issues.

14. To provide professional and technical briefings to the Media as approved by the Principal Environmental Health Manager or Strategic Director.

15. To undertake any other roles or responsibilities commensurate with this grade.




	Dimensions of role (direct or indirect as applicable) e.g. total number of staff managed, total budget, total scope of role

	Direct reports: Senior Environmental Health Officers, Environmental Health Officers, and other operational staff.

Management of budgets: None

Total scope of role:

Operates as a technical expert, operational leader, and has delegated legal authority responsible for:
• 	Managing and developing staff
• 	Leading complex investigations
• 	Making high‑impact enforcement decisions
• 	Shaping policy and service delivery
• 	Representing the Council at senior levels
• 	Protecting public health across the district

It is a role with significant autonomy, high professional responsibility, and district‑wide influence.
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Person Specification
	Knowledge / Skills / Experience required

	
Knowledge
· Demonstrate understanding and application of legislative frameworks e.g. able to interpret the legislation and any supporting guidance relevant to public health, environmental control and the built environment
· Able to demonstrate an understanding, and the preparation of, legal proceedings, including compliance with PACE codes, preparation of prosecution files and attendance at courts, tribunals and appeals as an expert witness
· Creates high performance by building team commitment & empowerment and nurturing innovation, creativity and  questioning of the status quo
· Develops a climate which values planning, takes account of risk, avoids crisis management and operates within the Council’s legal & ethical frameworks
· Shows resilience under pressure and in the face of change
· Uses a range of specialist ICT systems across own work area and or across other areas of work.
· Oversees or contributes to the management of  a budget , keeping costs within agreed levels for own section/team
· Uses, interprets, analyses, communicates complex technical  information, legislation and operational guidance  to determine the best course of action to resolve problems.
· Able to drive and holds appropriate licence

Skills
· Degree in Environmental Health or 
· a Diploma in Environmental Health that is recognised by the Chartered Institute of Environmental Health (CIEH) AND EITHER 
· a Certificate of Registration from the Environmental Health Officers Registration Board OR 
· registration as a Chartered Environmental Health Practitioner by the Chartered Institute of Environmental Health (CIEH).
Experience
• Professional experience in environmental health practice, ideally across multiple disciplines (food, environmental protection, health and safety).
• Experience applying and enforcing legislation, including serving notices, preparing cases, and supporting prosecutions.
• Courtroom experience, either as an ordinary or expert witness, or involvement in legal proceedings.
• Experience managing complex or high‑risk investigations, such as outbreaks, serious hazards, or major non‑compliance.
• Experience interpreting scientific or laboratory results and using them to inform regulatory decisions.
• Experience working with a range partner agencies, emergency services, or government departments.
• Experience supervising or mentoring staff, trainees, or apprentices.
• Experience handling sensitive, contentious, or confrontational situations with professionalism and resilience.
• Experience using specialist equipment, environmental monitoring tools, or sampling techniques.



	Key benchmarked competencies, traits and motives required to successfully deliver the role  These will support recruitment, succession planning, development and performance management 
	Essential

	Health and Safety
	Uses knowledge of Health & Safety policies, procedures and regulations including risks in own area of work
	

	IT Packages
	Uses a range of complex IT packages relating to area of work
	

	Service Improvement
	Ability to adopt a process of continual improvement and suggest ways of working more efficient and effectively to improve service delivery
	

	Continued Professional Improvement
	Carries out a variety of working practices, applies complex regulations, rules, procedures and processes across a technical /specialist area
	

	Communication
	Knows and understands how to use, interpret, handle and communicate, often complex and detailed information, and relay it to service users/stakeholders in writing and/or over the telephone / face to face.
	

	Numeracy & Literacy
	Demonstrates a high level of numeracy, literacy and accuracy across a range of activities
	

	Relevant Professional Qualification
	BSc or MSc in Environmental Health or equivalent. Level 6 or greater.
	

	Carries out performance management
	Covers the employees’ capacity to manage their workload and carry out a number of specific tasks accurately and to a high standard.
	

	Communicates Effectively
	Covers a range of spoken and written communication skills required as a regular feature of the job. This includes exchanging information/building relationships, giving advice and guidance, counselling, negotiating and persuading and handling private, confidential and sensitive information.
	

	Carries Out Effective Decision Making
	Covers a range of thinking skills required for taking initiative and independent actions within the scope of the job.  This includes planning and organising, self-effectiveness and any requirements to quality check work.
	

	Undertakes Structured Problem-Solving Activity
	Covers a full range of analytical skills required for gathering, collating and analysing the facts needed to solve problems. This includes creative and critical thinking, developing practical solutions, applying problem solving strategies and managing interpersonal relationships.
	

	Operates with Dignity and Respect 
	Covers treating everyone with respect and dignity, maintains impartiality/fairness with all people, is aware of the barriers people face.
	

	Practices Appropriate Leadership 
	Our managers motivate their staff to exceed expectations through raising their awareness of goals and moving them beyond self-interest for the sake of the team or service. They consider serving the District in all that they do.
	

	Operates with Strategic Awareness
	Our managers work with corporate priorities and policies in a joined up way with others, internally and externally. Works democratically, transparently and accountably.
	

	Delivering Successful Performance 
	Our managers monitor performance of services, teams & individuals against targets & celebrate great performance. They promote the District’s vision & work to achieve Council’s values & agreed outcomes.
	

	Applying Project and Programme Management 
	Our managers work to ensure that outcomes and objectives are achieved within desired timescales, make best use of resources and take a positive approach to contingency planning
	

	Developing High Performing People and Teams 
	Our managers coach individuals and teams to achieve their potential and take responsibility for continuous improvement. They champion the Council’s values and goals.
	


	
	Applicants with disabilities are only required to meet the essential special knowledge requirements (clearly marked)

	Due to the Government’s Fluency in English for posts where employees speak directly to members of the public the post holder is required to meet the Advanced Threshold level which will be applied where the post holder requires a greater level of sensitive interaction with the public. 
Post holders must be able to demonstrate fluent spontaneous communication.




	Completed by:
	Dave Dunbar
	Date:
	June 2026

	Quality checked:
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Principal Environmental Health Manager


Environmental Health Manager (Environmental Protection - Pollution)


Environmental Health Manager (Health Protection - )


Environmental Health Manager (Environmental Pollution Control)


Environmental Services and Enforcement Manager


Assistant Director (Stronger Communities and Regulatory Services)


Senior EHOs


Senior EHOs


Senior EHOs


Warden and Environmental Enforcement Managers
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