

	Competency Based Job Profile 



CITY OF BRADFORD METROPOLITAN DISTRICT COUNCIL

JOB PROFILE 
	DEPARTMENT: Adult and Community Services- Sensory needs Service
	SERVICE GROUP: Operational Services

	POST TITLE: Deaf Independence Project Worker 
	REPORTS TO: Team Manager

	GRADE: 

	SAP POSITION NUMBER : 


The following information is furnished to help Council staff and those people considering joining the City of Bradford Metropolitan District Council to understand and appreciate the general work content of their post and the role they are to play in the organisation.  The duties and responsibilities highlighted in this Job Profile are indicative and may vary over time.  Post holders are expected to undertake other duties and responsibilities relevant to the nature, level and scope of the post and the grade has been established on this basis.
As a candidate you will be expected to demonstrate your ability to meet the special knowledge, experience and qualifications required for the role by providing evidence in the application form for the purpose of shortlisting. Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column of this section.

The employee competencies are the minimum standard of behaviour expected by the Council of all its employees and the management competencies outlined are those relevant for a post operating at this level within our organisation. 

Both sets of competencies will be used at interview stage and will not be used for short listing purposes.  
	Key Purpose of Post: 

	Will contribute to the success of the organisation by: -
Primarily providing life skills training for Deaf people to assist individuals to develop their existing and learn new skills. Enabling individuals to achieve their full potential. 

	Main Responsibilities of Post: 

	Facilitate and participate in various group work and projects - some around learning and communication, some around social engagement.
Provide 1:1 sessions. Link in and have understanding around impact of Deafness, hearing loss and mental health. Support individuals and families to understand impact of Deafness or hearing loss. 
Working with Deaf people to enhance or learn British Sign Language (BSL). Work with families to support in their understanding around Deafness and use of BSL. 
To support Deaf people to safely navigate their communities and the district. To work with Deaf people to enable learning around changes to the district and build confidence to navigate through this. 
Work closely with partner agencies to support Deaf people. To link in with health colleagues, enabling access to primary services, enabling people to be more aware of their rights and how to meet health needs. 
Connect people who are Deaf. Enable social support and learning for those who are Deaf and isolated. 
Deliver sessions around Deaf Awareness.

Promote independence and Home First Vision, supporting people to live fulfilled lives and be part of their communities.
Work in partnership with other agencies and organisations. Maintain contact with a wide range of statutory and voluntary sector professionals for information exchange, the exercise of judgement, inform decision making and support people who are Deaf.

Link in with the care management team where necessary to seek support and guidance. 
To provide one to one support to vulnerable Deaf people as directed by the Team Manager, allocated Social Worker or Community Care Officer.
To provide life skills and personal development training to individuals and groups of vulnerable Deaf people to help them reach their full potential.

To work with individuals to enable them to improve and develop their communication skills.
To complete development plans to structure and monitor the progress of the personal development training with individuals.
To attend and contribute to reviews under the direction of Team Manager or allocated Social Worker or Community Care Officer. 
To form professional and trusting relationships with individuals and their families and carers as appropriate to ensure confidence within the professional working relationship.
Maintain accurate, up to date case notes and reports including electronic social care records
At all times work within a strict framework of confidentiality in accordance with the department's policies.

To participate in the development and carrying out of training associated with the post and Deaf Independence Project.


	Structure:
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	Special Knowledge Requirement. 

	
	Essential

	Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column.
	

	Knowledge/ awareness of Deaf culture and the needs of Deaf people.
	X

	Decision making:

Under the guidance of the Team Manager to be responsible for prioritising work.
To inform the Team Manager of any changes relating to service users needs.
	X

	Demonstrate how to put person-centred values into practice in a way that promotes the values of individuals and to plan for their future well-being and fulfilment.
	X

	Able to interpret, understand and apply Equality and Diversity legislation in establishing best practice both at work and in relation to the community, challenging bias, prejudice and intolerance.
	X

	Gather and share information appropriately to ensure the safety and wellbeing of Service Users

· Knowing the limits of consent and confidentiality including the GDPR 
· Being open and honest about information sharing with adults and carers


	X

	Able to work with service information systems, demonstrating an understanding of GDPR and rules governing confidentiality in relation to ICT.
	X

	Partnership Working – Working with others within the service and external partners to put adults who are Deaf or who have hearing loss at the heart of decision making.


	X

	To be aware of the different ethnic and cultural needs of the local population. 

Maintain clear, concise, up to date confidential records and information.  To complete and maintain statistical information within established procedures in relation to service users adhering to GDPR.

To develop and maintain up to date knowledge and good working relationships with a range of community support services in the Bradford area. Contribute to community led support.

To participate in staff meetings and support positive communication between team members. 


	X


	Relevant experience requirement: 

	Must have relevant experience of supporting and working with Deaf people. 



	Relevant professional qualifications requirement: 


	BSL stage 2 (CACPD) or native BSL user.


	Core Employee competencies to be used at the interview stage. 


	Operates with Dignity and Respect 


	Covers promoting equality, treating all people fairly and with dignity and respect, maintains impartiality/fairness with all people, is aware of the barriers people face and adheres to Bradford Behaviours/RESPECT Programme.

	Carries Out Performance Management

	Covers the employee’s capacity to manage their workload and carry out a number of specific tasks accurately and to a high standard.

	Working Conditions:  



	Working in line with the CBMDC New Ways of Working /Hybrid policy.
Must be able to work evenings, weekends and bank holidays as required by the needs of the service.
The normal pattern of working would be five days over a seven-day period. 
Post is 30 hours and generally worked over weekdays.
Must be able to perform all duties and tasks with reasonable adjustments, where appropriate, in accordance with the Equality Act 2010 in relation to Disability Provisions. 
   

	Special Conditions: 

	No contra-indications in personal background or criminal record indicating unsuitability to work with vulnerable adults/young people/ /finance (DBS check required as appropriate).

Hold a current driving licence (unless a disability prevents this) and appropriately insured

 (e.g. business use).

	

	Compiled by: 

Date: 
	Grade Assessment Date:


	Post Grade:
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