

	Competency Based Job Profile Arboricultural (tree) Officer April 16



CITY OF BRADFORD METROPOLITAN DISTRICT COUNCIL

JOB PROFILE 
	DEPARTMENT: Regeneration & Culture
	SERVICE GROUP: Planning, Transportation & Highways

	POST TITLE: Arboricultural (trees) Officer 
	REPORTS TO: Planning Manager (Enforcement & Trees) 

	GRADE: SO2 – PO1
	SAP POSITION NUMBER : Existing 


The following information is furnished to help Council staff and those people considering joining the City of Bradford Metropolitan District Council to understand and appreciate the general work content of their post and the role they are to play in the organisation.  The duties and responsibilities highlighted in this Job Profile are indicative and may vary over time.  Post holders are expected to undertake other duties and responsibilities relevant to the nature, level and scope of the post and the grade has been established on this basis.
As a candidate you will be expected to demonstrate your ability to meet the special knowledge, experience and qualifications required for the role by providing evidence in the application form for the purpose of shortlisting. Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column of this section.

The employee competencies are the minimum standard of behaviour expected by the Council of all its employees and the management competencies outlined are those relevant for a post operating at this level within our organisation. 

Both sets of competencies will be used at interview stage and will not be used for short listing purposes.  Please see the separate guidance information on how to complete the form located on Bradnet. 
	Key Purpose of Post: Max 3

	To ensure your work area makes maximum contribution to the regeneration of Bradford and the achievement of a sustainable Metropolitan District. To support and advise the elected Members of the Council as the accountable representatives of the public. To provide a professional arboricultural service within Development Services to applicants, the general public and elected Members, enabling appropriate development whilst protecting the tree cover of the District. To ensure the best practicable level of customer service. To contribute to the achievement of corporate and service targets.

	Main Responsibilities of Post: Max 15

	1. As and when required, to ensure trees are considered for protection by Tree Preservation Orders under Sections 197 and 198 of the Town and Country Planning Act 1990 (as amended), on behalf of the Local Planning Authority. In accordance with the Scheme of Delegation of Planning Decisions, to instruct Legal Services, to prepare reports and present the Authority’s case for confirming, modifying or revoking TPOs at the Area Planning Panels.

2. Initiate and undertake TPO reviews to ensure the accuracy of the Authority’s TPO register.

3. To deal with TPO applications and Notices of Intent, to negotiate improvements to applications and attach conditions when relevant (which includes balancing the risk of significant harm from protected trees to members of the public and property with an assessment of the amenity value of the tree or trees involved) 

4. Assess planning applications and development proposals, including discharging conditions, with regard to the Authority’s arboricultural policies, industry standards and relevant practices, and make recommendations to the planning case officer on the suitability of the scheme in relation to arboricultural matters.

5. To prepare the Council's case for tree related appeals, public inquiries and hearings, including appearing as the Council's expert witness as necessary.

6. Encourage proper arboricultural standards by preparing best practice guidelines and planning policy documents as required.

7. To investigate and take legal action on complaints and enquires of breaches of T.P.O. Conservation Area (Tree matters) Legislation. Assist with Police and Criminal Pace Interviews with members of the general public and when requested represent the Council as a witness on points of fact and opinion.  

8. To assess complaints and determine whether action is required in relation to High Hedges Part 8 of the Anti-Social Behaviour Act 2003. Prepare and present the Authority’s case at High Hedge appeals. Monitor compliance with Remedial Notices and recommend and arrange for default actions to be taken. Assess applications to remove hedgerows under the provisions of the Hedgerow Regulations 1997, initiate consultations, and make recommendations

9. When required monitor development sites to safeguard the protection of important trees, respond to complaints and check compliance with TPO decisions and Notices of Intent and give expert advice to Enforcement Officers in relation to their duties. Make recommendations on the serving of Tree Replacement Notices and instruct Legal Services accordingly, and arrange for default actions to be taken as necessary.

10. To continuously develop professional knowledge of legislation, policy and practice in relation to tree matters.

11. To assist the Planning Manager (Enforcement and Trees) and Development Manager as appropriate. 

12. To provide guidance, advice and mentoring support less experienced Tree Officers and to technical administration staff.                                                                  

13. To secure appropriate community benefits, and “added value” to proposals, in accordance with corporate priorities and national planning policy guidance.


14. To attend and participate in public meetings as required.

15. To respond to enquiries from the general public and other customers (internal and external) in accordance with the Council’s standards and procedures.

16. To alert the Planning Manager (Enforcement and Trees) and/or the Development Manager to any potential failures to meet service delivery objectives.

17. All other duties as reasonably required by line managers


	Structure:




	Special Knowledge Requirement: Will be used  for shortlisting. Max 10


	Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column.

	
	Essential

	Carries out the working practices, procedures and basic operations across a specialist area……………..
	

	Understands and applies health and safety working practices, including risk in own area of work and or across other areas of work 

(inc legislation)
	

	Uses a wide range of basic computer applications
	

	Knows the costs for products and services within own area of responsibility
	

	Knows and understands how to analyse, interpret and present complex information from a variety of sources
	

	Please add any 5 additional knowledge requirements specific to the post
	

	If this post has decision making responsibility outline its extent:
	

	The Arboricultural (Tree) Officers have delegated powers to Determine Tree Preservation Orders (TPO) and Conservation Area tree applications. Furthermore they have powers to authorise/amend and confirm existing Tree Preservation Orders in accordance with the Council’s adopted Scheme of Delegation.
	

	
	


	Relevant experience requirement: Will be used  for shortlisting 


	2 Years arboricultural experience (See career grade)

	Relevant professional qualifications requirement: Will be used  for shortlisting 


	A degree in Arboriculture or other related subject

	

	Core Employee competencies to be used at the interview stage. 



	Takes responsibility for own performance and development

	Shows resilience under pressure and in the face of change

	Effectively communicates with customers, seeking and responding to views

	Takes responsibility for seeing the job through

	Works collaboratively within and across teams/services

	Supports others to improve services and delivery required outcomes

	Works effectively and to deadlines

	Thinks creatively to help solve problems

	Acts in accordance with the Council’s vision, values and priorities


	Main Skills and Competencies: to be used at the interview stage. 


	Ability to carry out research and keep up-to-date with developments in legislation and guidance. Demonstrate understanding and knowledge of town and country planning, trees and high hedge legislation, regulations, national and local policies/guidelines key issues and working practices, their application to proposed developments, with regard to all tree and high hedge matters,

	Able to successfully manage projects from initiation through to completion, including the development and introduction of new initiatives.

	Demonstrate negotiation skills and ability to influence and persuade to achieve effective outcomes.

	Excellent oral and written communication and presentation skills and ability to engage with a diverse range of audiences effectively. Ability to communicate clearly and tactfully at any level, including with local communities, members and external organisations, in a precise and appropriate manner. Ability to engage with stakeholders and explain technical information and concepts, securing support from a wide range of stakeholders for delivery against agreed objectives.

	Politically sensitive to member issues and ability to advise in relation to their objectives as appropriate.

	Demonstrate effective customer care skills and ability to handle tree and planning applications and consultations. Ability to investigate complaints and requests for information, demonstrating a high level of initiative, analytical and problem solving skills.

	Able to prioritise own workload and meet targets within statutory and other deadlines. In particular, ability to plan, prioritise and manage a heavy workload from a variety of sources while maintaining a high standard of quality and working under time constraints.

	Able to make logical decisions, have an unbiased, rational approach and be able to mediate and negotiate in a persuasive professional manner.

	Able to research, analyse and present work and conclusions from information in a systematic, clear and relevant form. Requires an understanding of analytical techniques and the ability to undertake survey and/or research activities.

	Ability to read/interpret, demonstrate good numeracy and take accurate measurements from maps, plans, elevation drawings and sections. Ability to undertake spatial analysis. Ability to carry out site assessments noting characteristics of the site and adjacent area in relation to proposed development.

	

	Working Conditions: 

 

	Must be able to perform all duties and tasks with reasonable adjustment, where appropriate, in accordance with the Equality Act 2010 in relation to Disability Provisions.  

	

	Special Conditions: 

	You will be informed outline if there is a requirement for the post to have recruitment checks 

such as DBS, Warner Process.

	Compiled by: Ian Horsfall
Date: 26 April 2016
	Grade Assessment Date: 26 April 2016

	Post Grade: SO2 – PO1
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Planning Manager (Enforcement & Trees)








Senior Enforcement Officer X 2





Enforcement Officer X 3.61
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