

	Competency Based Job Profile Band 5 - 8 (June 2019)



CITY OF BRADFORD METROPOLITAN DISTRICT COUNCIL

JOB PROFILE 
	DEPARTMENT: 

CORPORATE RESOURCES
	SERVICE GROUP: 

BUILT ENVIRONMENT / ISG

	POST TITLE: SENIOR INSTALLATIONS MANAGER
	REPORTS TO: 

TECHNICAL PROJECTS MANAGER

	GRADE: 
	SAP POSITION NUMBER : 


The following information is furnished to help Council staff and those people considering joining the City of Bradford Metropolitan District Council to understand and appreciate the general work content of their post and the role they are to play in the organisation.  The duties and responsibilities highlighted in this Job Profile are indicative and may vary over time.  Post holders are expected to undertake other duties and responsibilities relevant to the nature, level and scope of the post and the grade has been established on this basis. For posts where employees speak directly to members of the Public the post holder is required to demonstrate their ability to speak fluently in English.
As a candidate you will be expected to demonstrate your ability to meet the special knowledge, experience and qualifications required for the role by providing evidence in the application form for the purpose of shortlisting. Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column of this section.

The employee competencies are the minimum standard of behaviour expected by the Council of all its employees and the management competencies outlined are those relevant for a post operating at this level within our organisation. 

Both sets of competencies will be used at interview stage and will not be used for short listing purposes.  Please see the separate guidance information on how to complete the form located on Bradnet. 
	Key Purpose of Post: Max 3 sentences

	The purpose of the Senior Installation Manager is to serve as the pivotal bridge of installation 
quality and operational standards across our Yorkshire fitting operations.

You will spend your time out in the field on a daily basis not behind a desk, You will be utilised 

majority of the time as an installations team member for UPVC window and Winkhaus composite fire 

door installations.

 As and when required you will assist the Technical Quality Manager directly auditing installation
teams, rigorously cross checking the work of both internal emoployed installers and subcontractors, 
In and amongst this key role you will actively monitor site tolerances, catching fitting errors early, and correcting mistakes on the spot, you will bridge the gap between our manufacturing floor and the final Client/Customer handover, ensuring every project achieves a zero defect finish and absolute structural compliance.



	

	Job Role: Window & Door Installer / Joiner

Job Purpose
· Hands on Installation: The majority of your time working will be working actively on the tools as a core member of the window and door fitting installations team.

· Field Auditing live and post works: Travel across the Yorkshire region to conduct live, unannounced, and scheduled quality audits on site.

· Installer Cross-Checking: Inspection of the workmanship of both directly employed installers and external subcontractors.

· Product Fitting: Installation of high specification PAS24 UPVC windows, doors and heavily regulated Winkhaus composite fire doors in line with Nationally recognised certification benchmarks. BM TRADA, PAS 24,
· Tolerance Monitoring: Checking of site tolerances, structural openings, and expansion gaps to ensure building compliance.

· Early Error Detection: Identify fitting, sealing, or mechanical alignment mistakes early in the installation process before handover.

· On the Spot Corrections: Take immediate action to rectify and repair poor workmanship or errors found on-site.

· Factory to Field Liaison: Act as the technical bridge between the manufacturing operations and the field teams to resolve product issues quickly, working hand in hand with the Technical Quality Manager.
· Zero defect Handovers: Guarantee that every finished window and fire door set achieves a flawless, snag free finish before customer sign off.

Requirements & Working Conditions
· Adaptability: Flexibility is essential, as daily tasks, site demands, and travel locations will vary.

· Working Hours: Standard office hours are 08:00–16:00 (Monday to Thursday) and 08:00–15:30 (Friday), though exact on-site hours may vary based on project needs.

· Professionalism: Commit to ongoing personal development, completing any mandatory Council or management-led training as required.




	STRUCTURE:
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	Special Knowledge Requirement. Will be used for shortlisting. Max 10 

	
	Essential

	Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column.
	

	Due to the Governments Fluency in English Duty for posts where employees speak directly to members of the public the post holder is required to meet either the Lower threshold level – where the person is able to demonstrate that they can during the interview: 

a) Use a wide range of simple words and a standard English sentence structure to express much of what they want to.          

b) Maintain a conversational flow even though they pause to think of the correct words or sentence structure in order to express themselves. 

or the Advanced threshold level (which will be implemented where the post requires a greater level  of sensitive interaction with the public e.g. in children’s centres) – where the person is able to demonstrate that they can during the interview:
a) Can express themselves fluently and spontaneously , almost effortlessly

b) Only the requirement to explain difficult concepts simply hinders a natural smooth flow of language 

If this applies to the post you are recruiting select the level ie either Threshold or Advanced level most appropriate to the post and remove the other level from the Job Profile . 
	X

	Uses knowledge of Health, Safety and Environmental policies, procedures and regulations including risks in own area of

work
	X

	Uses a range of simple IT packages relating to area of work
	X

	Ability to adopt a process of continual improvement and suggest ways of

working more efficient and effectively to improve service delivery.
	X

	Knows and understands how to use, interpret, handle and communicate

information
	X

	Evidence of Continuous Professional Development
	X

	A good working knowledge of all construction practices
	X

	Good customer relationship skills
	X

	Competent in the use of electric chop saws, circular saws, routers & planers

	

	Relevant experience requirement: Will be used for shortlisting


	2 years of artisan trade qualifying experience. 

	Knowledge of relevant building regulations and installation methods. 

	Valid full driving licence covering the use of large vans.

	

	Relevant professional qualifications requirement: Will be used for shortlisting


	

	Relevant CSCS Card

	

	Core Employee competencies to be used at the interview stage. 

	Carries Out Performance Management

	Covers the employee’s capacity to manage their workload and carry out a number of specific tasks accurately and to a high standard. 

	Communicates Effectively 

	Covers a range of spoken and written communication skills required as a regular feature of the job.  It includes exchanging information/building relationships; giving advice and guidance; counselling, negotiating and persuading and handling private, confidential and sensitive information.

	Carries Out Effective Decision Making 

	Covers a range of thinking skills required for taking initiative and independent actions within the scope of the job. It includes planning and organising, self-effectiveness and any requirements to quality check work.

	Working Conditions: 

 

	 Hours may differ day to day but the office hours are 0800-1600 Monday to Thursday, Friday hours 0800-1530.

Must be flexibility on a daily basis as each job differs as does the geographical location of the works, All duties and tasks to be performed with reasonable adjustment, where appropriate, in accordance with the Equality Act 2010 in relation to Disability Provisions.  


	Special Conditions: 

	Enhanced DBS check is a requirement of employment.  


	

	Compiled by: D Shaw
Date:  21/08/2026
	Grade Assessment Date:    
	Post Grade:
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