

	Competency Based Job Profile (Aug 2021)



CITY OF BRADFORD METROPOLITAN DISTRICT COUNCIL

JOB PROFILE 
	DEPARTMENT: 
Corporate Resources
	SERVICE GROUP: Legal & Democratic-

Bradford Public Mortuary and Forensic Science Centre

	POST TITLE: Deceased Person Removal Operative
	REPORTS TO: Mortuary Manager

	GRADE: Band 5
	SAP POSITION NUMBER : 50179654


The following information is furnished to help Council staff and those people considering joining the City of Bradford Metropolitan District Council to understand and appreciate the general work content of their post and the role they are to play in the organisation.  The duties and responsibilities highlighted in this Job Profile are indicative and may vary over time.  Post holders are expected to undertake other duties and responsibilities relevant to the nature, level and scope of the post and the grade has been established on this basis.
For posts where employees speak directly to members of the Public the post holder is required to demonstrate their ability to speak fluently in English.
As a candidate you will be expected to demonstrate your ability to meet the special knowledge, experience and qualifications required for the role by providing evidence in the application form for the purpose of shortlisting. Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column of this section.

The employee competencies are the minimum standard of behaviour expected by the Council of all its employees and the management competencies outlined are those relevant for a post operating at this level within our organisation. 

Both sets of competencies will be used at interview stage and will not be used for short listing purposes.  
	Key Purpose of Post:

	1. The transfer and collection of deceased persons as instructed by H.M Coroner and West Yorkshire Police.

2. 
Participate fully and flexibly on an on-call service outside of core operational hours including weekends and on Bank Holidays.

3. 
Comply with Human Tissue Authority (HTA) and Health and Safety Executive (HSE) standards and guidance at all times, supporting safe working practices and patient safety. Demonstrate safe working practices in relation to Health and Safety legislation, COSHH (control of substances hazardous to health) infection prevention and control of infectious diseases. Manual handling activities, ensuring all training is up to date and applied to all aspects of mortuary work.  To follow the facility’s standard operating procedures (SOPs) at all times. 

	Main Responsibilities of Post:

	1. Drive the mortuary vehicle to collect and transfer deceased persons from various locations including hospitals, funeral directors, crime scenes, sudden deaths and road traffic accidents to Bradford Public Mortuary & Forensic Science Centre. Transferring of patients and infants to our of our jurisdiction area when requested by HMC.

2. Effective use of the lifting equipment provided in the mortuary vehicles to move the deceased person to the Bradford Public Mortuary & Forensic Science Centre. 

3. Collate and record accurate details of the deceased as given by the coroners officers, Police and emergency services and as instructed under the mortuary SOPs including accurate recording of all valuables.

4. To book deceased patients into the facility and ensure they are accurately identified, labelled, registered, weighed, and measured. To safely and securely document and store personal effects admitted with deceased patients. 

5. To transfer and collect histology samples to and from hospitals.

6. To perform routine daily and weekly vehicle inspections of mortuary vehicles and equipment reporting any failings found to management immediately. 

7. To participate in Audit programmes and competency assessments to support safe and effective working practices to ensure compliance with HSE, HTA standards and guidance etc and the facility’s standard operating procedures. 

8. To actively contribute to maintaining Information Governance compliance; take responsibility and demonstrate accountability for personal actions.  To maintain confidentiality of the Council, coroner, police and patient information in line with the Council’s information governance policy and general data protection regulations and good practice.

9. To perform daily cleaning audits and recording daily fridge temperatures checks.
10. To make sure the security of the building is maintained at times including the Digital autopsy suite.

11. To keep up to date with online mandatory training and participate in annual appraisals.

12. To contact partner organisations, Hospitals , Coroner’s office, Police, funeral directors and visiting service users as required. 

13. To support the safe management of deceased patients within the facility, monitoring patient condition and location temperatures and raising alerts with management accordingly. 
14. Transferring patients to and from the Digital Autopsy suit , assisting the radiographer as required.


	Structure:
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	Special Knowledge Requirement. Will be used for shortlisting.

	
	Essential

	Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column.
	

	Due to the Governments Fluency in English Duty for posts where employees speak directly to members of the public the postholder is required to meet  the Lower threshold level.
You should be able to demonstrate that you can use a wide range of simple words and a standard English sentence structure to express and maintain a flowing conversation even though you pause to think of the correct words with the ability to express and make yourself understood (this will also be tested during the interview).


	X

	Uses knowledge of Health, Safety and Environmental policies, procedures and regulations including risks in own area of work
	X

	Uses a range of complex IT packages relating to area of work
	X

	Ability to adopt a process of continual improvement and suggest ways of

working more efficient and effectively to improve service delivery.
	X

	Carries out a variety of working practices, applies complex regulations, rules, procedures and processes across a technical /specialist area
	X

	Able to provide telephone advice and ICT support to end users
	X

	Knows and understands how to use, interpret, handle and communicate, often complex and detailed information, and relay it to service users/stakeholders in writing and/or over the telephone / face to face.
	X

	Demonstrates a high level of numeracy, literacy and accuracy across a range of activities
Knows and understands how to use, interpret, handle and communicate, often complex and detailed information, and relay it to service users/stakeholders in writing and/or over the telephone / face to face.

	X
X

	Relevant experience requirement: Will be used for shortlisting


	Extensive experience of deceased transportation including use of various stretchers and vehicles.

	Full driving licence (Maximum of 3 penalty points)

	The applicant is required to provide evidence of having previously spoken fluently to members of the public in order to meet the advanced threshold level outlined under Special Knowledge above.

	Good knowledge and understanding of relevent legislation and guidelines in particular HTA standards and guidance, COSHH,  and risk assessments needed for working in a mortuary/ funeral directors settings  and when caring for the deceased.



	Relevant professional qualifications requirement: Will be used for shortlisting


	N/A



	Core Employee competencies to be used at the interview stage. 

	Carries Out Performance Management

	Covers the employee’s capacity to manage their workload and carry out a number of specific tasks accurately and to a high standard. 

	Communicates Effectively 

	Covers a range of spoken and written communication skills required as a regular feature of the job.  It includes exchanging information/building relationships; giving advice and guidance; counselling, negotiating and persuading and handling private, confidential and sensitive information.

	Carries Out Effective Decision Making 

	Covers a range of thinking skills required for taking initiative and independent actions within the scope of the job. It includes planning and organising, self effectiveness and any requirements to quality check work.

	Undertakes Structured Problem Solving Activity 

	Covers a range of analytical skills required for gathering, collating and analysing the facts needed to solve problems. It includes creative and critical thinking; developing practical solutions; applying problem solving strategies and managing interpersonal relationships.

	Operates with Dignity and Respect 


	Covers promoting equality, treating all people fairly and with dignity and respect, maintains impartiality/fairness with all people, is aware of the barriers people face. 

	Working Conditions: 

 

	Must be able to perform all duties and tasks with reasonable adjustment, where appropriate, in accordance with the Equality Act 2010 in relation to Disability Provisions.  
Must be able to meet the physical demands of the role – there is a requirement for physical effort, carrying out duties which involve manual handling, lifting and transportation of the deceased.
· Occasional exposure to bodily fluids  
· Occasional exposure to decomposed/disfigured bodies



	Special Conditions: 

	Requirements for the post holder  
· Enhanced DBS recruitment check.

· requirement for post holder to have Hepatitis B vaccination. 
· Requirement for driving licence. (maximum 3 penalty points)

	

	Compiled by: 

Date: 
	Grade Assessment Date:


	Post Grade:


Mortuary Manager


X1





CT RADIOGRAPHER


X1





Technical support


Officer 


X1





Mortuary 


X1





Anatomical Pathology Technicians X 3





Deceased person operatives


X4





Trainee Anatomical Pathology Technicians


X2
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