

	Competency Based Job Profile  Middle Manager (Aug 2021)



CITY OF BRADFORD METROPOLITAN DISTRICT COUNCIL

JOB PROFILE 
	DEPARTMENT: 
	SERVICE GROUP: 

	POST TITLE: District Anti-Social Behaviour Team Manager
	REPORTS TO: Community Safety Delivery Co-ordinator

	GRADE: PO4/5
	SAP POSITION NUMBER : 


The following information is furnished to help Council staff and those people considering joining the City of Bradford Metropolitan District Council to understand and appreciate the general work content of their post and the role they are to play in the organisation.  The duties and responsibilities highlighted in this Job Profile are indicative and may vary over time.  Post holders are expected to undertake other duties and responsibilities relevant to the nature, level and scope of the post and the grade has been established on this basis. For posts where employees speak directly to members of the Public the post holder is required to demonstrate their ability to speak fluently in English.
As a candidate you will be expected to demonstrate your ability to meet the special knowledge, experience and qualifications required for the role by providing evidence in the application form for the purpose of shortlisting. Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column of this section.

The employee competencies are the minimum standard of behaviour expected by the Council of all its employees and the management competencies outlined are those relevant for a post operating at this level within our organisation. 

Both sets of competencies will be used at interview stage and will not be used for short listing purposes.  
	Key Purpose of Post: 

	· To lead on the strategic and operational management of the district Anti-Social Behaviour (ASB) Service in partnership with West Yorkshire Police.

· Build and co-ordinate partnership across agencies into tackling ASB, so that there is a joined-up district response resulting in a wide ranging collective effort to reducing ASB
· Ensure a harm centred approach to ASB is embedded throughout our services and provide a fair and well communicated response to residents.

	Main Responsibilities of Post: 

	1. To manage the ASB service in partnership with West Yorkshire Police, to achieve 
quality and transformational outcomes, showing effective leadership and delivering outstanding results.
2. To develop partnership at a strategic level with West Yorkshire Combined Authority, 
Senior Police officers and social housing leadership to improve district policy and 
Practice, respond to new legislation and achieve a comprehensive joined-up approach.
3. Identify clear objectives for service delivery - develop and performance manage the 
service, providing policy and performance information to the ASB Strategic 
Partnership and district Community Safety Partnership Board, as well as to 
democratic structures including the Corporate Overview and Scrutiny Committee. 
4. Ensure a harm centred approach to ASB is embedded throughout our ASB case management. This means that at all stages of a case, we consider both the 
behaviour type and the impact/harm that it is causing.

5. Ensure all statutory requirements, business objectives and targets are met and 
build fluent working relationships with BMDC Environmental Health, Private Sector 

Housing and Licensing teams and provide leadership and support to all the district’s 
social landlords 
6. Drive new and innovative ways of tackling of anti-social behaviour ensuring an 
agile service that has sufficient flexibility to respond quickly to the needs of local 
communities.

7. Engage internal council departments to provide a joined-up and comprehensive 
response to ASB which recognises and responds to the key needs of residents in 

the district. 

8. Influence the strategic direction of the service using effective consultation and a 
commitment to the engagement of stakeholders ensuring services support and 
deliver the outcomes that are most important to residents
9. To be responsible and accountable for all financial resources within the service 
area ensuring value for money and working within financial regulations.
10. Make innovative use of legislation, particularly the Anti-Social Behaviour, Crime and 
Policing Act 2014, to ensure perpetrators of ASB are held accountable for their 
actions.

11. Link effectively with internal and external support agencies and consider 
non-enforcement early intervention options with partners that will achieve reduced 
ASB outcomes
12. Lead on overseeing Ombudsman enquiries, ensuring lessons learnt are captured, 
and acted upon to improve service delivery
13. Liaise effectively with Hate Crime Services where ASB is perceived by the victim or 
any other person to be motivated by hostility or prejudice towards characteristics 
identified in national hate crime guidance. In addition, to respond pro-actively where 
ASB is motivated by hostility towards a victim’s gender.
14. Work closely with members/MP’s to address issues of their constituents and carry 
out briefing sessions with them on key issues and developments
15. Ensure effective anti-social behaviour governance arrangements are adhered to 
and deliver effective review processes that will ultimately reduce the prevalence 
and impact of anti-social behaviour in the district
16. Identify training needs within the team and to lead and participate in the development 
of activities necessary to ensure up to date knowledge and skills within the team.



	Special Knowledge Requirement: Essential for shortlisting

	

	Carries out the working practices, procedures and basic operations across a specialist area or number of specialist areas related to tackling anti-social behaviour.

	Uses knowledge, safety and environmental policies, procedures and regulations, including the Anti-social Behaviour, Crime and Policing Act 2014.

	Uses a range of specialist ICT systems across own work area and or across other areas of work.

	Oversees or contributes to the management of a budget , keeping costs within agreed levels for own section/team

	Uses, interprets, analyses, communicates complex numerical information.

	Demonstrate understanding of key government policies and new legislation impacting upon the functions, leadership and organisational parameters of CBMDC including detailed knowledge of Anti-social Behaviour legislation and remedies

	Able to engage and understand where there are barriers to people or groups accessing community safety services and respond appropriately


	Relevant experience requirement: Essential for shortlisting

	

	The applicant is required to provide evidence of having previously spoken fluently to members of the public in order to meet the Advanced threshold level outlined under Special Knowledge above.  

	Use visible, effective and supportive leadership and management skills that engages, develops and encourages talent, supports adaptable ways of working and creates strong and flexible teams.

	Build excellent partnership working arrangements with district partners including Police, Housing Providers and Internal Council Departments to achieve outcomes for our communities.

	Significant experience of working with marginalised and/or disadvantaged communities and shown leadership in measures to improve quality of life indicators  

	Creating productive strategies which meet the long term needs of communities and maximise the use of resources to create beneficial outcomes and sustainable solutions


	Management Competencies: To be used at the interview stage:

	Operates with Strategic Awareness Our managers work with corporate priorities and policies in a joined up way with others, internally and externally. Works democratically, transparently and accountably.

	Practices Appropriate Leadership Our managers motivate their staff to exceed expectations through raising their awareness of goals and moving them beyond self interest for the sake of the team or service. They consider serving the District in all that they do.

	Delivering Successful Performance Our managers monitor performance of services, teams & individuals against targets & celebrate great performance. They promote the District’s vision & work to achieve Council’s values & agreed outcomes.

	Applying Project and Programme Management Our manager’s work to ensure that outcomes and objectives are achieved within desired timescales, make best use of resources and take a positive approach to contingency planning.

	Developing High Performing People and Teams Our managers coach individuals and teams to achieve their potential and take responsibility for continuous improvement. They champion the Council’s values and goals.

	Working Conditions:  

	 You will outline here if the post holder must be able to work evenings, weekends and 

Bank Holidays as required by the needs of the service.  Must be able to perform all duties and tasks with reasonable adjustment, where appropriate, in accordance with the 

Equality Act 2010 in relation to Disability Provisions.  

	Special Conditions: 

	You will outline here if there is a requirement for the post to have recruitment checks 

such as DBS, Warner Process.

	Compiled by:

Date:  17/04/23
	Grade Assessment Date:


	Post Grade: PO4/5


Version 5| Dated August 2021| Created by IJ| Job Profile Middle Manager


