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CITY OF BRADFORD METROPOLITAN DISTRICT COUNCIL

JOB PROFILE 
	DEPARTMENT: Childrens Services
	SERVICE GROUP: Passenger Transport Services (PTS)

	POST TITLE: PTS Driver
	REPORTS TO: PTS Operations Managers

	GRADE: Band 5
	SAP POSITION NUMBER : 


The following information is furnished to help Council staff and those people considering joining the City of Bradford Metropolitan District Council to understand and appreciate the general work content of their post and the role they are to play in the organisation.  The duties and responsibilities highlighted in this Job Profile are indicative and may vary over time.  Post holders are expected to undertake other duties and responsibilities relevant to the nature, level and scope of the post and the grade has been established on this basis.
As a candidate you will be expected to demonstrate your ability to meet the special knowledge, experience and qualifications required for the role by providing evidence in the application form for the purpose of shortlisting. Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column of this section.

The employee competencies are the minimum standard of behaviour expected by the Council of all its employees and the management competencies outlined are those relevant for a post operating at this level within our organisation. 

Both sets of competencies will be used at interview stage and will not be used for short listing purposes.  
	Key Purpose of Post: 

	To safely transport vulnerable children and adults with potentially varying physical, emotional and disability needs from all spectrums, from home and respite care to pre-arranged locations around the Bradford district as determined by the client’s needs and be responsible for the care and welfare of clients during transportation.

To carry out additional Driver or Escorting duties as determined by both client and operational needs.

To safely complete all journeys / activities within the arrival, departure and duty timeframes as specified in PTS / BMDC procedures and report all unforeseen occurrences and delays.
To safely check and operate a D1 category minibus and a hydraulic / electric tail lift safely, manoeuvring people in and out of the vehicle, ensuring safety of work colleagues and passengers at all times.



	Main Responsibilities of Post: 

	1. Comply with all driving regulations/legislation. Carry out driver vehicle checks daily as described in the driver/escort bus pack, complete vehicle safety check, book and report defects in the appropriate section quoting fleet service defect report serial number.  
2. Refer to the daily schedule for your assigned runs and variations and comply with instruction given 

3. Depart at the scheduled time; comply with Running Board instructions regarding client pick-up / drop-off sequence and client needs.  Provide a consistent service by not varying your route or time without authority, i.e. as far as practicable, drive the same route, at the same time every day (irrespective of how many clients are collected Complete your run in the allocated time and inform the Operations Centre of any delays or potential delays over 15 minutes
4. Record all hours of work in accordance with Driver hour’s regulations. (Driver not Escort)
5. Complete all appropriate work records and hand them to the Operations Centre on return, including bus change over records reporting any concerns regarding safety matters.
6. To be responsible for the inputting of information to the In-Cab device of any issues encountered during the daily run, such as clients not attending school or centres, client’s wheelchair defects, collection or drop off delays, client safeguarding concerns. (Device only to be used by driver when stationery and vehicle ignition turned off)
7. Ensure that all clients are accounted for prior to leaving schools / centres (confirm with school / centre).  Visually check that passengers have either their seat belts fastened or, if they are in a wheelchair, it is secured according to regulations before the vehicle moves. (when no passenger escort is provided)
8. Notify all issues to planning or Supervisory staff, ensure client variation slips are fully completed and handed in to the planning staff for minor client changes.  Notify the Operations Centre of any breakdown / RTA and defects as soon as it is safe to do so.

9. Work as a two-person team (driver + escort) reporting any concerns regarding safety matters working in all weathers, keeping the inside and outside of vehicle clean, hygienic and presentable at all times reporting any defects.

10. Positively promote the Company by maintaining a high standard of general hygiene, demeanour and appearance at all times.  Adhere to the dress code policy and correctly wear any relevant Personal Protective Equipment (PPE) and company identification at all times during duty hours.
11. Communicate effectively, positively, constructively and extend professional courtesy by always speaking in a professional manner, being helpful and giving consideration to all service users, colleagues and customers by treating everyone fairly regardless of age, race, sex, disability, sexual orientation and religious belief. 
12. Attend training as required and demonstrate satisfactory levels of competence, knowledge and understanding in areas such as health and safety, first aid, disability and manual handling.
13. Be medically fit to carry out physical demands of the service responsibilities, pushing sometimes large wheel chairs over distances, up and down inclines, be free from the effects of drugs, alcohol and fatigue. 
14. To ensure compliance with the councils Equality and Health and Safety policies, Safeguarding
     policies and procedures, alongside any Departmental procedures. To ensure security of data and                       information in compliance with the Council’s Information Security policy, data protection legislation and GDPR requirements.

	Structure: Structure:
Transport Service (current state)














	Special Knowledge Requirement: Will be used for short listing. 

	Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column.

	
	Essential

	Due to the Governments Fluency in English Duty for posts where employees speak directly to members of the public, the post holder is required to meet either the Lower threshold level – where the person is able to demonstrate that they can during the interview: 

a) Use a wide range of simple words and a standard English sentence structure to express much of what they want to. 

b) Maintain a conversational flow even though they pause to think of the correct words or sentence structure in order to express themselves. 

or the Advanced threshold level (which will be implemented where the post requires a greater level of sensitive interaction with the public e.g. in children’s centres) – where the person is able to demonstrate that they can during the interview: 

a) Can express themselves fluently and spontaneously, almost effortlessly 

b) Only the requirement to explain difficult concepts simply hinders a natural smooth flow of language
	X

	Uses knowledge, safety and environmental policies , procedures and regulations, including risk managements in own area  and/or other areas of work relevant to the a transport operation 
	X

	Understands and applies health and safety working practices, including risk in own area of work and/or across other areas of work (including legislation)
	X

	Able to drive and have knowledge of Bradford area and road network
	X

	Treats others with respect and fairness showing genuine concern
	X

	Acts in accordance with the Council’s vision, values and priorities
	X

	Acts with courtesy and professionalism at all times
	X


	Relevant experience requirement: Will be used  for short listing 

	Must hold a category D1 or appropriate driving licence and be over 21 years of age.  

Must have car driving experience

Experience within a customer facing and / or caring environment or working with vulnerable people  

Able to demonstrate literacy and numeracy skills 

Ability to carry out basic manual handling skills

	Relevant professional qualifications requirement: Will be used  for short listing 

	D1 minibus driving licence


	Working Conditions: 

	Must be able to perform all duties and tasks with reasonable adjustment, where appropriate, in accordance with the Equality Act 2010 in relation to Disability Provisions. Manual Handling will be required for securing wheelchairs on vehicles and manoeuvring / 

pushing client wheelchairs between destinations over varying distances up and down inclines.
Working mainly within the Boundaries of BMDC but may occasionally have to work outside 

of this area.  

	Special Conditions: 

	 Must hold a full UK Driving Licence with a Category D1 entitlement 
An enhanced disclosure check with the Disclosure and Barring Service will be undertaken for this post.

	Compiled by: 
R Eastwood

	Grade Assessment Date: 20 March 2023 

	Post Grade: Band 5


1 x Strategic Transport Manager 





1 x Operations Manager 


Commissioned





1 x Service Support Manager 





1 x Operations Manager (Core Fleet) (VACANT)





1 x Operations Manager (assessment)





1x Operational Support Manager 





1 x admin


1x Finance Officer





2 x operational contracting co-ordinator 


6 x planners








5 x supervisors 


2 x planners 








4 x assessors 


1 x admin 





260 x Escorts 





73 x drivers


66 x escorts 








6 x Travel Trainer 









