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CITY OF BRADFORD METROPOLITAN DISTRICT COUNCIL

JOB PROFILE 
	DEPARTMENT: Corporate Services
	SERVICE GROUP: Industrial Services Group

	POST TITLE: General Operative
	REPORTS TO: Supervisor

	GRADE: 4
	SAP POSITION NUMBER : 


The following information is furnished to help Council staff and those people considering joining the City of Bradford Metropolitan District Council to understand and appreciate the general work content of their post and the role they are to play in the organisation.  The duties and responsibilities highlighted in this Job Profile are indicative and may vary over time.  Post holders are expected to undertake other duties and responsibilities relevant to the nature, level and scope of the post and the grade has been established on this basis. For posts where employees speak directly to members of the Public the post holder is required to demonstrate their ability to speak fluently in English.
As a candidate you will be expected to demonstrate your ability to meet the special knowledge, experience and qualifications required for the role by providing evidence in the application form for the purpose of shortlisting. Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column of this section.

The employee competencies are the minimum standard of behaviour expected by the Council of all its employees and the management competencies outlined are those relevant for a post operating at this level within our organisation. 

Both sets of competencies will be used at interview stage and will not be used for short listing purposes.    
	Key Purpose of Post:  

	ISG are a not-for-profit department within the Built Environment sector of the Bradford Metropolitan District Council. We manufacture quality PAS24, Secure by design UPVC Windows/Doors, composite entrance Doors, as well as FD30S products.

Our primary aim is to offer opportunity and cater for persons who have protected characteristics/disabilities or have found themselves long term unemployed, We have opportunity for career development in a well maintained and managed factory setting.

Industrial Services Group survey, Manufacture and install UPVC window/Door, composite door and FD30S fire doors under different recognised certified bodies for the construction industry. We have been trading as a wholly owned part of the Council being established in 1997.

 The main responsibilities of this role:  

Please note all roles come with training and full support for all staff in all areas.
· Your primary role is to support the Team Leaders and Supervisors in the area to successfully achieve production target efficiencies to the quality as outlined by the team

· Safe and successful operation of machinery to the level of output and quality as set out by management.
· Goods movement 
· Machinery maintenance and general housekeeping
· Carrying out Coordinated work activities within the factory environment.


	Main Responsibilities of Post:  

	· Ensure the PVC-u extrusions are machined and fabricated to the standards set out in the system suppliers fabrication manual.
· Ensure the correct hardware is selected and assembled to meet the customers specification with regard to secured by design and building regulations.

· Undertake quality control checks on all completed processes and report any non conformancies to the supervisor. Undertake weld checks and temperature calibration welding machinery.
· Recognise and rectify any fabrication faults throughout the process.
· Check all machinery is safe before use and report any faults immediately to the supervisor.
· Provide training to new trainees in the fabrication process when requested.
· Carry out routine cleaning down of machinery and work areas.
· Carry out associated administrative tasks including production sheets and quality documentation.
· Wear the supplied clothing and safety footwear at all times when undertaking duties on the shop floor.
· To be able to be deployed between departments as dictated by Customer demand.
· Carry out all reasonable management requests related to fabrication, quality, production and shopfloor environment, inclusive of housekeeping


	Structure :



	Special Knowledge Requirement. Will be used for shortlisting.   

	
	

	Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column.
	

	Due to the Governments Fluency in English Duty for posts where employees speak directly to members of the public the post holder is required to meet either the Lower threshold level – where the person is able to demonstrate that they can during the interview:

a) Use a wide range of simple words and a standard English sentence structure to express much of what they want to.

b) Maintain a conversational flow even though they pause to think of the correct words or sentence structure in order to express themselves.
	X

	Knowledge and awareness of hardware options to meet building regulations including egress and PAS24.
	X

	Required to understand and apply relevant technical knowledge in order to identify window and door specifications from the works order and use this to set out the appropriate machining and fabrication processes.
	X

	Uses basic awareness of Health, Safety and Environment for safe use of machinery.

	X

	Operates tools and equipment including air tools , screw drivers and chisels.

	X

	High degree of manual dexterity
	X

	Manual handling of frames and sashes
	X

	Operates manual and automated machinery within the fabrication process.
	X

	Relevant experience requirement: Will be used for shortlisting

	A candidate must be able to show manual dexterity

	Experience in a factory setting would be advantageous

	The use of a tape measure and basic hand tools is a necessity

	

	

	Relevant professional qualifications requirement: Will be used for shortlisting

	None

	Core Employee competencies to be used at the interview stage. 

	Carries Out Performance Management

	Covers the employee’s capacity to manage their workload and carry out a number of specific tasks accurately and to a high standard. 

	Communicates Effectively 

	Covers a range of spoken and written communication skills required as a regular feature of the job.  It includes exchanging information/building relationships; giving advice and guidance; counselling, negotiating and persuading and handling private, confidential and sensitive information.

	Carries Out Effective Decision Making 

	Covers a range of thinking skills required for taking initiative and independent actions within the scope of the job. It includes planning and organising, self effectiveness and any requirements to quality check work.

	Undertakes Structured Problem Solving Activity 

	Covers a range of analytical skills required for gathering, collating and analysing the facts needed to solve problems. It includes creative and critical thinking; developing practical solutions; applying problem solving strategies and managing interpersonal relationships.

	Operates with Dignity and Respect 


	Covers promoting equality, treating all people fairly and with dignity and respect, maintains impartiality/fairness with all people, is aware of the barriers people face. 

	Working Conditions: 
 

	 Must be able to perform all duties and tasks with reasonable adjustment, where appropriate, in accordance with the Equality Act 2010 in relation to Disability Provisions.  

	 

	Special Conditions: 

	Due to the nature of the workshop areas, PPE must be worn when carrying out some tasks, this will be highlighted to you on your induction to the factory

	

	Compiled by: 
Darren Shaw
	Grade Assessment Date:


	Post Grade: Band 2
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