

	Competency Based Job Profile December 2021 



CITY OF BRADFORD METROPOLITAN DISTRICT COUNCIL

JOB PROFILE 
	DEPARTMENT: Children’s Specialist Services
	SERVICE GROUP: SEND & Inclusion 

	POST TITLE: SEND Auditor
	REPORTS TO:  
SEND Transformation and Compliance Manager  

	GRADE: PO1/2
	SAP POSITION NUMBER  
 50213586/7


The following information is furnished to help Council staff and those people considering joining the City of Bradford Metropolitan District Council to understand and appreciate the general work content of their post and the role they are to play in the organisation.  The duties and responsibilities highlighted in this Job Profile are indicative and may vary over time.  Post holders are expected to undertake other duties and responsibilities relevant to the nature, level and scope of the post and the grade has been established on this basis. For posts where employees speak directly to members of the Public the post holder is required to demonstrate their ability to speak fluently in English.
As a candidate you will be expected to demonstrate your ability to meet the special knowledge, experience and qualifications required for the role by providing evidence in the application form for the purpose of shortlisting. Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column of this section.

The employee competencies are the minimum standard of behaviour expected by the Council of all its employees and the management competencies outlined are those relevant for a post operating at this level within our organisation. 

Both sets of competencies will be used at interview stage and will not be used for short listing purposes.  
	Key Purpose of Post

	1. To provide independent monitoring and scrutiny of Education, Health and Care Plans for children, ensuring appropriate and sufficient plans are developed that meet the needs of children and young people. 
2. To provide professional auditing opinions on the suitability and ongoing appropriateness of plans for Children taking into account key life stage boundaries for children to ensure their evolving needs are understood and reflected back into plans with suitable provisions being provided for them. 

3. To quality assure and, when required, challenge the work of the Local Authority and other agencies to drive improvements in practice to ensure plans are sufficient. 


	Main Responsibilities of Post

	1 To lead audits of Education, Health and Care Plans in line with the forward plan of Auditing activity as set out in Bradford’s Quality Assurance Framework for SEND. 
2 To produce timely outcome-focused recommendations and opinions after each Audit which clearly set out how the EHCP is being implemented, and what actions are required to meet the child’s needs where any gaps may exist.
3 To ensure that all audits consider the legal and statutory frameworks relating to Children with SEND and that all plans are child-focused and inclusive to promote best outcomes; representing the voice of the child.
4 To contribute to wider thematic auditing across cohorts of children such as the biannual report into the support for all children who are on a Child Protection Plan or the annual thematic audit into all children who are on a Child in Need Plan. 
5 To maintain the register of required improvements for each audit to ensure all areas for action / improvement are delivered and the loop is closed on any recommendations that are made to the services involved.   

6 To maintain and establish effective liaison with multi agency partners to ensure that services are working together to support children with Education, Health and Care Plans 
7 To offer expert advice, support, consultation and mediation on practice issues when necessary to colleagues across the Local Authority and partner agencies in individual cases. 

8 To work confidently and constructively with senior managers, offering a critical perspective and appropriate challenge to partner agencies relating to SEND.
9 To collate information arising from reviews relating to practice, service development and inter-agency participation and collaboration, as requested by the SEND Auditing Team Manager. 
10 To design and be involved in the facilitation of training programmes for practitioners and managers from all agencies involved in supporting children on Education Health and Care Plans (EHCP’S).
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	Special Knowledge Requirement: Essential for shortlisting. 

	Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column

	
	Essential

	Due to the Government’s Fluency in English Duty for posts where employees speak directly to members of the public the post holder is required to meet the Advanced Threshold level which will be implemented where the post requires a greater level of sensitive interaction with the public, (e.g. in children’s centres) – where the person is able to demonstrate that they can during the interview:
a) Can express themselves fluently and spontaneously, almost effortlessly

b) Only the requirement to explain difficult concepts simply hinders a natural smooth flow of language 
	x

	Knowledge of a range of complex IT packages relating to the area of work i.e. Capita Education, Tribal or similar.
	x

	Knowledge and information relating to the Education, Health and Care Planning process and its key stages  
	x

	Knowledge of delivering aspects of practice within the Children and Families Act 2014 and SEND Code of Practice 2014.
	x

	Knows and understands how to use, interpret, handle and communicate information sensitively and appropriately.
	x

	Ability to effectively chair multi-agency meetings in a range of settings.
	x

	Knowledge of Quality Assurance Frameworks (QAF) relating to a regulatory setting preferably in relation to Childrens Social Care and / or Education Health and Care Plans.  
	x


	Relevant experience requirement: Essential for shortlisting

	Experience of undertaking formal reviews or audits related to either Health, Education or Social Care Plans.  

	Experience of making formal recommendations  that are presented to formal boards for action.

	Experience of supervision and or guidance especially around effectively managing risk and identifying improvements.

	Experience of managing registers / plans of auditing improvements leading to the delivery of actions that improve outcomes for children and families.

	Professional confidence and ability to work constructively with senior managers offering a critical perspective and appropriate challenge and escalation.

	Demonstrate ability to produce audit reports which are clear, meet the target audience requirements and have SMART recommendations.


	Relevant professional qualifications requirement: Essential for shortlisting (Any One of the Following is acceptable

	Dip S.W., C.Q.S.W., C.S.S. or the equivalent  Or 

	Degree in an Education Background or a Degree with Qualified Teacher Status Or

	A Degree in a Health related field i.e. Nursing, Speech and Language Therapy, Midwifery etc.  


	Core Employee competencies at to be used at the interview stage

	Carries Out Performance Management – covers the employee’s capacity to manage
 their workload and carry out a number of specific tasks accurately to a high standard. 

	Communicates Effectively - covers a range of spoken and written communication skills required as a regular feature of the job. It includes exchanging information/building relationships, giving advice and guidance, counselling, negotiating and persuading and handling private, confidential and sensitive information. 

	Carries Out Effective Decision Making - covers a range of thinking skills required for taking initiative and independent actions within the scope of the job.  It includes planning and organising, self effectiveness and any requirements to quality check work.

	Undertakes Structured Problem Solving Activity - covers a range of analytical skills required for gathering, collating and analysing the facts needed to solve problems. It includes creative and critical thinking, developing practical solutions, applying problem solving strategies and managing interpersonal relationships. 

	Operates with Dignity and Respect - covers treating everyone with respect and dignity, maintains impartiality/fairness with all people, is aware of the barriers people face.  


	Working Conditions 

	This post requires staff to 37 hours and the work office hours are 8:30am to 5:00pm Monday to Thursday and 8:30am to 4:30pm. However, you must be able to work evenings weekend and bank holiday as required by the services. 

The post holder must be able to perform all duties and tasks with reasonable adjustment, where appropriate, in accordance with the Equality Act 2010 in relation to Disability Provisions.  


	Special Conditions

	The post holder will be required to have an enhanced DBS check 
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