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	JOB PROFILE

	JOB INFORMATION

	Job Title
	Head of People & Culture
	Department
	People team

	Job Family
	HR / People
	Function
	People team

	Grade
	B
	SMCR Role
	  Certified role

	Location
	 Merseyside / Tameside / Bradford
	No. of Direct Reports
	X 1 initially (HR Generalist)



	JOB PURPOSE

	* The HR Lead role is a Certified Person role that will require Northern to request relevant regulatory references from the previous employer.
The HR Lead is responsible for driving HR initiatives, managing employee relations and implementing strategic HR policies and programmes for Northern. The role ensures effective workforce planning, recruitment, performance management, reward, learning and development, and employee relations in support of the business culture, regulatory obligations and public-sector values. This role reports into the Head of Corporate Services.

	Key Responsibilities
	Strategic HR Leadership
· Develop and implement HR strategies, policies and procedures aligned to the organisational strategy, business goals and regulatory requirements.
· Act as strategic advisor on HR-related matters to senior management and key stakeholders.
· Lead workforce planning, recruitment and onboarding processes to attract and retain high-calibre talent.

Performance Management
· Lead performance management initiatives, including performance reviews, feedback systems and development plans.
· Develop and implement strategies to enhance employee productivity and engagement.

Learning and Development
· Identify training needs and oversee the creation and implementation of effective learning and development programmes.
· Monitor the success of training programmes and make adjustments as needed.

Compensation and Benefits
· Manage compensation structures and benefits programmes to ensure competitiveness within the financial industry. 
· Conduct regular reviews of compensation packages and recommend adjustments as necessary.
· Support remuneration and benefits processes in line with policy, governance and applicable remuneration codes.

Employee Relations
· Manage and resolve complex employee relations issues, providing guidance to ensure fair, consistent and lawful practice in addressing grievances or disputes.
· Foster a positive workplace environment through ensuring a culture of inclusion, wellbeing and continuous improvement via proactive communication and conflict resolution strategies, as well as coordinating employee engagement initiatives and forums.

Talent Acquisition and Management
· Oversee recruitment processes to attract top talent and ensure a smooth onboarding experience.
· Work with department managers to identify staffing needs and develop workforce planning strategies.

HR Analytics and Reporting
· Utilise HR metrics and analytics to dive data-informed decision-making.
· Prepare reports for senior management, highlighting key HR trends and insights.
· Maintain accurate HR records, data privacy controls and reporting; ensure right-to-work and background checks are completed.

Compliance and Policy Management 
· Ensure compliance with employment law, regulatory obligations and internal policies; escalate breaches where required.
· Develop, update, and enforce HR policies and procedures, ensuring employees are informed and educated on relevant changes.


	Functional accountabilities
	· Centralise HR policy, process and control standards across locations. 
· Ensure robust governance over recruitment, performance and remuneration processes. 
· Provide HR MI to management and governance forums.



 
	KEY INTERACTIONS

	Internal
	External

	- Chief Executive and C Suite
- iNED’s
- Pension Fund Directors
- Direct reports of C Suite
- Procurement Manager and Third Party Relationship Manager
- All employees and contingent workers

	- Third party service providers eg PwC, Hoffmann Reed
- Regulators
- Industry bodies
- External auditors




ACKNOWLEDGEMENT 

	I CERTIFY THAT I HAVE READ THIS JOB DESCRIPTION, IT HAS BEEN EXPLAINED TO ME AND I UNDERSTAND MY DUTIES AND RESPONSIBILITIES AS STATED HEREIN.   

	Job Holder: 	 	 	 	                   Date:   

	Head of Department:    	 	      Date:  




This document has been prepared only for Tameside Metropolitan Borough Council and solely for the purpose and on the terms agreed in our engagement letter. We accept no liability (including for negligence) to anyone else in connection with this document, and it may not be provided to anyone else.
Please note this paper does not consider the impact of EU State Aid on the application of UK tax.
© 2025 PricewaterhouseCoopers LLP. All rights reserved. In this document, "PwC" refers to the UK member firm, and may sometimes refer to the PwC network. Each member firm is a separate legal entity. Please see www.pwc.com/structure for further details.
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