

	Competency Based Job Profile Band 5-8



CITY OF BRADFORD METROPOLITAN DISTRICT COUNCIL

JOB PROFILE 
	DEPARTMENT: Place
	SERVICE GROUP: Waste Services

	POST TITLE: Waste Disposal LGV Driver / Operator / Labourer 

	REPORTS TO: Waste Disposal Managers

	GRADE: BAND 7. 
	SAP POSITION NUMBER : 


The following information is furnished to help Council staff and those people considering joining the City of Bradford Metropolitan District Council to understand and appreciate the general work content of their post and the role they are to play in the organisation.  The duties and responsibilities highlighted in this Job Profile are indicative and may vary over time.  Post holders are expected to undertake other duties and responsibilities relevant to the nature, level and scope of the post and the grade has been established on this basis.
As a candidate you will be expected to demonstrate your ability to meet the special knowledge, experience and qualifications required for the role by providing evidence in the application form for the purpose of shortlisting. Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column of this section.

The employee competencies are the minimum standard of behaviour expected by the Council of all its employees and the management competencies outlined are those relevant for a post operating at this level within our organisation. 

Both sets of competencies will be used at interview stage and will not be used for short listing purposes.
	Key Purpose of Post: Max 3 sentences

	To act as a HGV Driver/Labourer engaged in waste disposal duties. To work as a member of a team supporting the delivery of a quality domestic, recycling and garden waste collection service to over 225,000 domestic properties and 3,500 collections of trade waste from local businesses, ensuring that services are provided & operated in an effective and efficient manner.

To work where appropriate as a member of a team engaged on the collection and disposal of waste from Household Waste Recycling Centres, transfer stations, materials recycling facility and including commercial premises, and to meet operational targets agreed by Management.
To be responsible, individually or as a team member for the Health & Safety, direction and supervision of ensuring waste disposal locations, including associated plant and machinery, at transfer stations, material recycling facility and household waste sites

 are working safely and that the work is carried out to the required standard.



	Main Responsibilities of Post: Max 15 Bullet points

	Band 7, SCP 11 to 17
1. To be responsible for and drive a Heavy Goods Vehicle (HGV) of up to 44 tonnes in line with current European driver’s regulations and working time directive, and to work as a member of a team engaged in the collection and disposal of refuse from domestic and commercial properties in accordance with relevant legislation and the Council’s Policies and Procedures as required.

2. Be competent with all ancillary systems fitted to the disposal and collection vehicle including; camera systems, in-cab devices, weighing systems and compaction equipment, also transfer and complete complex data onto in cab live technology systems.
3. To carry out duties in accordance with the stated or implied requirements of the Quality System. To ensure the Council’s Health and Safety Policies and procedures are observed. To promote and develop the Council’s Equal Rights and Inclusion Policies, particularly in relation to working with colleagues and service users. 
4. Drive vehicles to and from waste disposal sites, collection points, discharge refuse at disposal sites as necessary, Drive and operate static or mobile plant and vehicles, rigid or articulated HGV vehicles with specialist equipment for the waste industry.
5. Be fully conversant, understanding and aware of vehicle maintenance requirements, operator requirements and undertake/record daily vehicle checks and ad-hoc basic maintenance of vehicle including; refuelling, cleaning, oils, water, grease points etc.
6. To undertake relevant training and development activities and to assist with training of new colleagues and highlight any areas of concern and to look at service improvements and trialling of new technologies in liaison with Managers within the Service
7. Will be required to undertake duties of a HGV driver, Household Waste Labourer, or work at a household waste recycling centre or the materials recycling facility or the transfer stations. To undertake such other duties and responsibilities of an equivalent nature as may be determined by the Management in view of the developing nature of the service

8. To ensure safety of other road-users and the public are a key priority whilst operating HGV 44 Tonne vehicles. Must be fully aware of surroundings including parked/moving vehicles, access restrictions and pedestrians at all times.

9. Complete legal and statutory paperwork and reports such as; vehicle records, defect reports, accident forms, tachographs or other associated information as necessary.
10. To undertake relevant training and development activities and to assist with training of new colleagues and highlight any areas of concern and to look at service improvements and trialling of new technologies in liaison with Managers within the Service
11. Responsible for fire safety and evacuation in the event of a vehicle fire, ensuring a 3 metre safety zone is established, for the safety of other road users and pedestrians that could be affected, until emergency services attend, additionally responsible for training new crew members in vehicle fire evacuations.

12. Responsible for up to £200,000 of vehicle/equipment asset, security/inspection and safety of vehicle load.
13. To be responsible for the transfer and disposal of collected waste/recycling at designated Transfer Stations, while adhering to appropriate waste and recycling policies at all times.
14. To cover colleagues on other collection routes and/or based from other service areas as required. This may include use of different vehicles and equipment within licence parameters.
15. To liaise with members of the public and businesses, with a focus on improving recycling participation and customer satisfaction. Assist in the handling of customer complaints.
16. To promote and deliver a fair and high-quality service that is sensitive to the needs of all communities in the District.



	Structure:
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	Special Knowledge Requirement. Will be used for shortlisting. Max 10 

	
	Essential

	Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column.

	Advanced threshold level (which will be implemented where the post requires a greater level of sensitive interaction with the public e.g. in children’s centres) – where the person is able to demonstrate that they can during the interview: 

a) Can express themselves fluently and spontaneously, almost effortlessly 

b) Only the requirement to explain difficult concepts simply hinders a natural smooth flow of language
	X

	Uses knowledge of Health, Safety and Environmental policies, procedures and regulations including risks in own area of

work
	X

	Uses a range of complex IT packages relating to area of work
	X

	Ability to adopt a process of continual improvement and suggest ways of

working more efficient and effectively to improve service delivery.
	X

	Knows and understands how to use, interpret, handle and communicate

information
	X

	Able to diffuse difficult and potentially harmful situations, support colleagues in dealing with difficult situations and intervene as necessary
	X

	Able to establish the needs of the customer using appropriate questioning techniques and listening skills and uses them to implement solutions.
	X

	Able to explain and implement safe systems of work and procedures
	X

	Contribute to the maintenance and security in the working environment
	X

	Able to carry out manual work in an outdoor or indoor environment
	X

	Relevant experience requirement: Will be used for shortlisting

	Experience of driving and maintaining large goods vehicles and trailers, example: Articulated 6x2 tractor units, bulk ejection trailers, walking floor trailers and roll on off hook lift vehicles.

	Experience of driving and maintaining large items of plant within the waste industry e.g. loading shovels and 360 excavator roll pack machine would be beneficial but not essential as training will be given.

	Experience of manual work including the safe handling of weight, manual lifting and walking long distances (this will be assessed during the interview).

	Relevant professional qualifications requirement: Will be used for shortlisting

	Current HGV Class 1 Driving licence, digital driving card in date.

Drivers CPC up to date.

	Must have the ability to pass the required exams to gain the qualification for operating integral compactors, 360 excavator/roll pack machine and loading shovels. (This will be assessed during the interview).

	Core Employee competencies to be used at the interview stage. 

	Carries Out Performance Management

	Covers the employee’s capacity to manage their workload and carry out a number of specific tasks accurately and to a high standard. 

	Communicates Effectively 

	Covers a range of spoken and written communication skills required as a regular feature of the job.  It includes exchanging information/building relationships; giving advice and guidance; counselling, negotiating and persuading and handling private, confidential and sensitive information.

	Carries Out Effective Decision Making 

	Covers a range of thinking skills required for taking initiative and independent actions within the scope of the job. It includes planning and organising, self effectiveness and any requirements to quality check work.

	Undertakes Structured Problem Solving Activity 

	Covers a range of analytical skills required for gathering, collating and analysing the facts needed to solve problems. It includes creative and critical thinking; developing practical solutions; applying problem solving strategies and managing interpersonal relationships.

	Operates with Dignity and Respect 


	Covers promoting equality, treating all people fairly and with dignity and respect, maintains impartiality/fairness with all people, is aware of the barriers people face. 

	Working Conditions:  

	Must be able to work evenings, weekends and Bank Holidays 
 Must be able to perform all duties and tasks with reasonable adjustment, where appropriate, in accordance with the Equality Act 2010 in relation to Disability Provisions.  

	Special Conditions: 

	You will be informed if there is a requirement for the post to have recruitment checks 

such as DBS, Warner Process.

	Compiled by: David Copeland

Date: 13/09/2022
	Grade Assessment Date:


	Post Grade:


Waste Disposal Service Manager





Waste Disposal Manager








Waste Disposal Manager





Waste Disposal Manager





LGV Pool Driver
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