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Job Profile – Occupational Health Manager 


                                   
Department:	Human Resources

Directorate:	Corporate Resources	   

Responsible to:	Health Safety and Wellbeing Manager

Responsible for:	Employee Health and Wellbeing Service 

Grade: 	PO6 - (SCP 40 -43) 



Job purpose 	

To support the Health Safety and Wellbeing Manager to deliver advice and guidance to line managers and support services on occupational health and wellbeing related matters, and ensure links to Human Resources policies and procedures.

Support and promote a strong positive occupational health and wellbeing culture in line with organisational and national strategies and policies, working with both internal and external partners.

Ensure a corporate approach to occupational health and wellbeing, ensuring this is an integral service within the HR service working within the council’s corporate priorities and agendas.

Operationally provide support and guidance to the Employee Health and Wellbeing team in order for them to deliver a professional and proactive service.

Role model Council values and behaviours to enable a supportive and inclusive working culture, where all staff are encouraged and supported irrespective of their background. 




Key responsibilities

1.  In conjunction with the Health Safety and Wellbeing Manager develop a strategy for 
the most efficient and effective delivery of an occupational health and wellbeing service, ensuring plans are coordinated and that best practice methods are being used to develop proactive ways of improving the health, safety, and wellbeing of staff.

2. Support and promote a strong and positive employee health and wellbeing
culture in line with organisational and national strategies and policies, by guiding and 
advising the organisation on issues which are linked to the employee health and 
wellbeing agenda on a national and local level. Ensuring the service is proactive and continuously improves in its delivery and performance as integral part of the HR service.

3. Operationally manage a multi-disciplinary employee health and wellbeing service, by monitoring, auditing, and evaluating all occupational health practices and interventions 
being carried out within the team and develop opportunities for improvement.

4. To provide professional guidance on the development of Human Resource policies, 
strategies and procedures to meet Council objectives and agendas that link to occupational health and wellbeing and people management issues; working flexibly across the HR Service
on HR issues and projects to meet priority needs.  
  
5. To review service procedures and processes and implement changes as necessary, including producing records, statistics, and other information on a regular basis to demonstrate the contribution of the service to the organisation.

6. To ensure effective case management of sickness absence referrals, ensuring these 
are undertaken in a timely and proactive manner, to assist the organisation in a key
corporate priority in relation to attendance management in line with the Council’s policies
and procedures.

7. To promote and assist with the development of and compliance with the Council’s equality, diversity, fairness and inclusion policies and plans.

8. To represent Human Resources and the Council as appropriate at local and regional meetings, to ensure effective development of occupational health strategies and
interventions, as well as inputting into occupational safety initiatives and legislative 
requirements.
 
9. To write reports and present at meeting forums, specific information to enable
the organisation to make informed decisions linked to occupational health and
wellbeing.

10. To discharge all duties in a professional manner to ensure:
· Ethical standards are established and maintained as set by NMC (Nursing and Midwifery Council)
· Confidentiality of records and other information
· The provisions of accurate documentation
· High hygienic standards within clinical areas
· Correct storage of medicines and drugs in the service


	Dimensions of role (direct/ indirect as applicable) e.g., total number of staff managed/ total budget/ total scope of role 


	· Management of Employee Health and Wellbeing team – 8 direct reports and 4 indirect reports (EHWB Support function via the EHW HR Support Manager post)




	Structure Chart
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Person Specification – Workforce Equality, Diversity & Inclusion Lead 

	
Qualifications
	· Registered Nurse  
· Registered Occupational Health Nurse/Adviser  

Membership NMC Part 3 Registration (PIN required as part of shortlisting process)

· Occupational Health Degree or Diploma or equivalent  


	
Experience
	
Significant experience of working in occupational health and wellbeing services or other similar health settings.

Managing (deputising) a team of occupational health and wellbeing professionals.

Significant experience of client case management, with an understanding of their varying nature, potential complexity within a workplace context.

Experience of developing, implementing, and evaluating workplace health and wellbeing strategies and related policies that prevents adverse effects on health and wellbeing.


	
Skills and knowledge
	
Has knowledge and understanding of workplace occupational health, the many benefits of a positive approach to employee health and wellbeing and the potential risks to an organisation.

Able to explain the impact of sickness absence levels in the workplace at both a local and organisational level and can describe the methods used to address this.

Able to advise suitable interventions where there are complex health issues and / or serious illness and evaluate those interventions as appropriate. 

Understands the requirements of working within the Data Protection Act and an organisation’s confidentiality protocols when dealing with sensitive information, maintaining records and documentation security.

Using a variety of ICT systems and data handling software as part of working activities.

Understands the importance of using a range of spoken and written communication skills as a regular feature of the post. Something which supports building of relationships, giving advice, guidance, and counselling.

Ability to build effective relationships and get things done through collaboration with colleagues but also challenge where necessary.

Ability to write and produce detailed outcome and review reports on complicated issues with clarity and understanding.

Understands the need to treat everyone with respect and dignity, that maintains impartiality/fairness with all people, and has an awareness of the barriers people may face.


	
Other Requirements
	
Experience of working in Local Government and within a unionised environment is advantageous. 

Ability to work autonomously without regular direction or control and knowing when to report issues, concerns or matters to a higher level.
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