	



CITY OF BRADFORD METROPOLITAN DISTRICT COUNCIL

JOB PROFILE 
	DEPARTMENT: Public Health 
	SERVICE GROUP: Public Health  

	POST TITLE: Living Well Community Development and Engagement workers 
	REPORTS TO: Living Well Community Development and Engagement Team Leader

	GRADE: Band 7
	SAP POSITION NUMBER : 


The following information is furnished to help Council staff and those people considering joining the City of Bradford Metropolitan District Council to understand and appreciate the general work content of their post and the role they are to play in the organisation.  The duties and responsibilities highlighted in this Job Profile are indicative and may vary over time.  Post holders are expected to undertake other duties and responsibilities relevant to the nature, level and scope of the post and the grade has been established on this basis.
For posts where employees speak directly to members of the Public the post holder is required to demonstrate their ability to speak fluently in English.
As a candidate you will be expected to demonstrate your ability to meet the special knowledge, experience and qualifications required for the role by providing evidence in the application form for the purpose of shortlisting. Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column of this section.

The employee competencies are the minimum standard of behaviour expected by the Council of all its employees and the management competencies outlined are those relevant for a post operating at this level within our organisation. 

Both sets of competencies will be used at interview stage and will not be used for short listing purposes.  
	Key Purpose of Post: 

	1. Living Well Community Development and Engagement workers will work to support priorities in the Living Well programme including aspects of health promotion such as improved physical activity, active ageing, healthy eating, smoking cessation and improved mental wellbeing. Using Community development approaches to determine community priorities, identified needs, interests and assets to enhance engagement, empowerment and ensure solutions are appropriate. 
2. The Community Development and Engagement workers will be accountable for following areas of work: 
· Reducing Health Inequalities- working and supporting the most vulnerable local people to tackle and reduce health inequalities at grass roots level. Using range of participatory approaches to work with communities to shape, tailor and deliver objectives of the Living Well programme. 

· Community Development – following Living Well and community development approaches, the roles will work with partners and the VCS to create opportunities for local people to develop peer groups in the local area and support them in becoming independent with its own funding, offer/refer them to training on organising groups, applying for small grants, developing volunteers and embed the work of the groups with local community to make them self-reliant and sustainable. 
· Identifying and developing leaders- to support peer led groups for people with lived experience following community development principles of identifying and developing emerging leaders to become more confident in finding their own solutions.


	Main Responsibilities of Post: 

	1. Develop approaches to engagement that enable local people and community groups to participate in health and wellbeing activities, considering how engagement is increased with different communities of interest, as well as geographical communities,  

2. To develop outreach activities with local groups, VCS and other stakeholders to establish local needs, ensuring a continuous assessment of community led health and wellbeing activities and identifying gaps in provision and support development of activities to reduce health inequalities in specific areas of Bradford District and Craven 

3. To promote the establishment of new, effective community groups/activities and provide support and link with Living Well programmes locally and provide information to local people about health and well-being and the relationship between behaviour and health

4. To build a positive relationship and partnership with VCS, wider partners and other council departments and connect with VCS and Living well service in Bradford District and Craven area

5. To increase access to existing Living Well services (such as weight management and smoking cessation) through gathering relevant insight and identifying opportunities for community based promotion of services.

6. To assist community groups to communicate their needs to the Council, through other wider neighbourhood Projects or existing participatory networks, in order to support participation and co-production of services and policies which enhance healthy lifestyles.
7. To assist groups as well as other partners to formulate proposals in response to identified needs, including writing applications, bringing in other forms of resources, with the purpose of improving health, initiatives and maintaining community wellbeing. 
8. To seek ways to strengthen the capacity of new and evolving community groups to contribute to the Council’s strategy and to assist community groups to develop their skills where appropriate by using a range of methods including formal and informal training

9. To improve health outcomes for local people and people with lived experiences by identifying opportunities for community action which positively impact on the health and wellbeing of the community
10. To develop a network of local community groups to encourage mutual support and the exchange of information and learning to celebrate and promote their achievements, including though social media

11. Recruit volunteers, identify appropriate training opportunities and offer ongoing support to motivate and encourage them and ensure their experience of volunteering is a positive one
12. To cover for sickness and or holidays for other team members of Community Development team. 

13. To assist in the evaluation of the programme where necessary, through working with academic and public health partners to take part in focus groups, and to assist in distributing surveys with the local community.

14. To maintain professional standards and keep up to date with training on Health & safety, safeguarding adults and children, and data protection.
15. To undertake any other tasks required to further the aims and objectives of the project
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	Special Knowledge Requirement: Will be used for shortlisting. 

	Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column.

	
	Essential

	Candidates must have an experience of developing volunteer/peer led groups, setting up and running group activities in deprived neighbourhoods with the most vulnerable or hard to engage clients and to capture excellent monitoring records. 

	X

	Commitment to reducing health and inequalities amongst the local area and improving health 
	X

	Passionate about bringing a positive change, and a genuine interest in developing communities and their well-being 

	X

	Due to the Governments Fluency in English Duty for posts where employees speak directly to members of the public the post holder is required to meet the Advanced threshold level (which will be implemented where the post requires a greater level of sensitive interaction with the public e.g. in children’s centres) – where the person is able to demonstrate that they can during the interview: 

a) Can express themselves fluently and spontaneously, almost effortlessly 

b) Only the requirement to explain difficult concepts simply hinders a natural smooth flow of language 


	X

	Good listening skills and training/ group facilitating skills

	X

	Understands and applies health and safety working practices, including risk in own area of work and or across other areas of work

	X

	Knows and understands how to analyse, interpret and present information from a variety of sources

	X

	Understanding of community engagement and development principles and how to reach out to everyone within their communities, including those community members who are frequently overlooked

	X

	Working knowledge/understanding of behaviour change techniques and/or motivational interviewing


	X

	A working knowledge of confidentiality issues and the handling of sensitive data, including an understanding of the data protection legislation
	X

	Ability to identify and pursue sources of funding

	X

	Excellent interpersonal skills, good communicator, be able to empathise and motivate other to take action

	X

	Ability to handle challenging situations and people 

	X

	Ability to think creatively, problem-solve and resolve conflict

	X

	Ability to work a wide range of individuals & community groups and a range of partners to develop and deliver projects that lead to positive health outcomes
	X

	Ability to take part in effective multi-agency and partnership working


	X

	Ability to work independently using own initiative

	X

	Ability to use computer applications, interpret, analyse and present data, evaluation & report writing skills
	X

	Experience of working with and supporting vulnerable individuals, dealing sensitively and enabling them to articulate their experiences and aspirations

	X

	Experience of working with groups, delivering groups and health & wellbeing activities within community-based settings

	X

	Experience of effective monitoring, evaluation and record keeping as well as presenting information / data 

	X

	Experience of writing small funding bids and or producing reports 

	X

	Experience of working in partnership with variety of community groups and organisations at grassroots level

	X

	
	

	Relevant experience requirement: Will be used  for shortlisting 

	Relevant experience of partnership working with a broad range of organisations and services from across diverse sectors.
Demonstrable knowledge and experience of community engagement, including with groups that are often overlooked and working with and supporting volunteers.
Demonstrable and practical knowledge of developing groups, setting up activities in community based settings. 
Demonstrable experience of fundraising and writing small grants/bids.

A working knowledge of confidentiality issues and the handling of sensitive data, including an understanding of the data protection legislation.
Demonstrate commitment to equality and diversity


	Relevant professional qualifications requirement: Will be used  for shortlisting 

	NVQ level 3 or equivalent in relevant field i.e. health & social care, community development, community health etc and minimum 3 years of experience in community health development & partnership working and proven community health development as well as working in partnership skills 


	Core Employee competencies level to be used at the interview stage. 

	Communicates Effectively - covers a range of spoken and written communication skills required as a regular feature of the job. It includes exchanging information/building relationships, giving information, negotiating and persuading and handling private, confidential and sensitive information. 

	Carries Out Effective Decision Making - covers a range of thinking skills required for taking initiative and independent actions within the scope of the job.  It includes planning and organising, self effectiveness and any requirements to quality check work.

	Undertakes Structured Problem Solving Activity - covers a range of analytical skills required for gathering, collating and analysing the facts needed to solve problems. It includes creative and critical thinking, developing practical solutions, applying problem solving strategies and managing interpersonal relationships arising from working with groups. 

	Operates with Dignity and Respect - covers treating everyone with respect and dignity, maintains impartiality/fairness with all people, is aware of the barriers people face.  

	Working Conditions: 

	Must be able to perform all duties and tasks with reasonable adjustment, where appropriate, in accordance with the Equality Act 2010 in relation to Disability Provisions.  

The post holder will be expected to work flexibly including evening and weekend work.

	Special Conditions: 

	You will be expected to undertake a Disclosure Barring Service (DBS) check.
You will be expected to work flexibly occasional evenings and weekends and occasional          bank holidays. 



	Compiled by: 
Date: May 2022
	Grade Assessment Date: 12 Sept 2022
	Post Grade: Band 7



