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Role Overview
	Job Title
	Hate Crime Coordinator

	Organisation
	Bradford Hate Crime Alliance (BHCA)

	Salary
	£29,093 (pro rata)

	Hours
	22 hours per week

	Base
	Mary Seacole Court, Park Road, Bradford, BD5 0SW

	Responsible to
	BHCA Director

	DBS Required
	Enhanced Disclosure and Barring Service (DBS) check



Bradford Hate Crime Alliance (BHCA) is a registered charity with over 30 years of experience developing anti-hate strategies, delivering third-party hate crime reporting pathways, and supporting victims of hate crime across Bradford and the surrounding district.

The Hate Crime Coordinator is a central and highly visible role within BHCA. The postholder will coordinate hate crime reporting services, provide direct support and advocacy to victims, and act as a trusted liaison between communities, statutory partners, and BHCA's network of reporting centres.

Primary Objectives
1. Ensure reporting centres deliver consistent, high-quality services to clients and communities across Bradford.
1. Maintain and develop BHCA's network of approved hate crime reporting centres.
1. Develop and diversify hate crime reporting methods in line with BMDC and Board requirements.
1. Provide direct advocacy, support and signposting to victims of hate crime.
1. Deliver education, awareness training and outreach to schools, community groups and partner organisations.
1. Contribute to BHCA's digital communications, including its website and social media channels.

Supervisory Responsibilities
The postholder will be supervised by and directly responsible to the BHCA Director, and ultimately accountable to the BHCA Management Board. The postholder will supervise any volunteers or students on placement, providing regular supervision and clear work plans.

Roles and Responsibilities
1. Reporting Centre Management & Quality Assurance
1. Manage the annual audit process for all designated Hate Crime Reporting Centres; maintain an accurate annual register and provide detailed performance feedback to the BHCA Director.
1. Oversee day-to-day management of reporting centres, ensuring they remain accessible, safe, and effectively utilised by the community.
1. Ensure all staff and volunteers within reporting centres are fully trained in recording incidents accurately and handling disclosures with sensitivity and professionalism.

2. Victim Support & Advocacy
1. Provide high-quality, person-centred advocacy and support to victims of hate crime, working closely with West Yorkshire Police Hate Crime Officers on advice and case progression.
1. Ensure victims are connected to appropriate long-term support services or legal advice providers, acting as a bridge between the victim and necessary resources.
1. Ensure all victim interactions, case notes and data are recorded in strict adherence to BHCA Safeguarding policies and GDPR legislation to protect victim confidentiality.

3. Partnership & Community Engagement
1. Work closely with West Yorkshire Police Hate Crime Officers and Bradford Metropolitan District Council (BMDC) to align reporting efforts and share intelligence on emerging trends.
1. Proactively build and maintain relationships with diverse community groups, faith leaders and organisations representing protected characteristic groups, to foster trust and encourage reporting.
1. Act as a subject matter expert, offering advice to partners and local businesses on boosting reporting and contributing to the elimination of hate crime across Bradford.

4. Education, Awareness & Digital Strategy
1. Design and lead sector-specific training and educational workshops for schools, colleges and community organisations to raise awareness of hate crime legislation and reporting pathways.
1. Develop and execute a digital communications strategy, including updating the BHCA website and enhancing social media presence, to reach wider audiences and modernise reporting accessibility.

5. Governance & Administration
1. Maintain robust monitoring and evaluation systems; prepare comprehensive monthly progress reports for the BHCA Management Board and external commissioning bodies.
1. Supervise and mentor volunteers or students on placement, ensuring they have clear work plans and receive regular supervision.
1. Manage the efficient handling of all project administration, including petty cash records and the safe-keeping of BHCA assets.

6. General Requirements
1. Be available to work flexible hours, including occasional evenings and weekends, to meet community needs and attend relevant events.
1. Actively identify and introduce new ideas or processes that improve the efficiency of BHCA services and the safety of the community.
1. To maintain commitment to BHCA's equal opportunities and safeguarding policies at all times.

This job description is not exhaustive. The postholder may be required to undertake other duties consistent with the grade and purpose of the role, as directed by the BHCA Director.

Reviewed: April 2026
