

	Competency Based Job Profile Band 5-8



CITY OF BRADFORD METROPOLITAN DISTRICT COUNCIL

JOB PROFILE 
	DEPARTMENT: Place
	SERVICE GROUP: Stronger Communities & Regulatory Services

	POST TITLE: Environmental Enforcement Officer
	REPORTS TO: Warden & Environmental Enforcement Manager

	GRADE: Band 7/8 
	SAP POSITION NUMBER : 


The following information is furnished to help Council staff and those people considering joining the City of Bradford Metropolitan District Council to understand and appreciate the general work content of their post and the role they are to play in the organisation.  The duties and responsibilities highlighted in this Job Profile are indicative and may vary over time.  Post holders are expected to undertake other duties and responsibilities relevant to the nature, level and scope of the post and the grade has been established on this basis.
As a candidate you will be expected to demonstrate your ability to meet the special knowledge, experience and qualifications required for the role by providing evidence in the application form for the purpose of shortlisting. Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column of this section.

The employee competencies are the minimum standard of behaviour expected by the Council of all its employees and the management competencies outlined are those relevant for a post operating at this level within our organisation. 

Both sets of competencies will be used at interview stage and will not be used for short listing purposes.  
	Key Purpose of Post: 

	To provide an effective environmental enforcement service (including the provision of advice) to meet statutory obligations.

To enforce legislation (including the provision of education and advice) relevant to environmental offences affecting the visible environment and quality of life,  in particular to enforce legislation relevant to waste crimes, such as fly tipping, littering, illegal and unauthorised waste treatment, storage and disposal, duty of care, waste containment, nuisance, and other Environmental Pollution incidents. 


	Main Responsibilities of Post: 

	1. To investigate service requests and allegations of offences, collect and prepare evidence, for prosecution of offences, appeals against the service of notices and proceedings to recover debt, inspect premises and enforce legislation relating to Environmental Crime to ensure resolution in accordance with procedures and guidance. The duties are largely self supervising and the officer is expected to work on their own initiative, making technical decisions within established procedures and taking guidance from the Senior Enforcement Officer or Environmental Services & Enforcement Manager where issues are complex or sensitive. 
2. Prepare, draft and serve notices issued in the name of the Council, subject to appropriate authorisation, and prepare, draft and serve specified notices (including fixed penalty notices) in their own name as an authorised officer. 

3. Carry out visits and supervise remedial works to ensure compliance with statutory notices.  Carry out seizure, sampling and retention of articles including hazardous materials, such as asbestos, and ensure seized items are properly labelled and kept for evidence. 

4. Makes decisions and recommendations in relation to works in default of notice, and to prevent nuisance, including consideration of the financial impact on the Council and on Service budget, with respect to obtaining quotations for works, producing job orders for works, and providing evidence for subsequent recovery of debt. Supervises contractors and signs off work as satisfactory or otherwise.

5. Carry out surveillance and monitoring of sites across the district as directed, including the use of surveillance techniques and appropriate equipment e.g. CCTV, radio communication, digital imagery, in accordance with the requirements of the Regulation of Investigatory Powers Act and other relevant guidance.

6. To act as the lead officer in the investigation and prosecution of offenders and the institution of legal proceedings, including the preparation of written and oral evidence as required in support of legal proceedings. Attend and give evidence in courts and at tribunals and appeals either as an ordinary or expert witness. 

7. Interview offenders and witnesses, including interviews under PACE (Police and Criminal Evidence Act) 1984 as amended.
8. Contribute to educational awareness campaigns and carry out targeted enforcement initiatives, projects and surveys, to reduce environmental crime and improve environmental quality and quality of life, including presentations to community groups, and the preparation of exhibitions, displays and promotional activity.
9. To give appropriate written and verbal guidance, advice and information to members of the public, businesses, council members, other council departments and contractors.

10. Maintain accurate records of actions taken in accordance with departmental/divisional procedures and guidance including the effective use and interrogation of information and communication technology.

11. Refer complex issues/decisions to the Senior Enforcement Officer or Environmental Services & Enforcement Manager for guidance.

12. Cover as required in the absence of the Environmental Services & Enforcement Manager and Senior Enforcement officer to allocate work, and monitor day to day workloads.
13. Liaise with members of the public, Directors of Companies and other business people, Council officers, Elected members and MPs, other Local Authorities, landowners, Public untilities, and other enforcement agencies such as the Police and Environment Agency and other departments of the council on enforcement matters to ensure a co-ordinated approach.

14. Occasionally supervise new and temporary staff and students, and give guidance and supervision to contractors undertaking work on behalf of the Council.


	Structure:
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	Special Knowledge Requirement. Will be used for shortlisting. 

	
	Essential

	Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column.
	

	Due to the Government’s ‘Fluency in English Duty’ for posts where employees speak directly to members of the public, the post holder is required to meet the ‘Advanced’ threshold level as the post requires a greater level of sensitive interaction with the public. The person will need to demonstrate during the interview that:

a) they can express themselves fluently and spontaneously, almost effortlessly and

b) only the requirement to explain difficult concepts hinders a natural, smooth flow of language.
	

	Has applied knowledge and understanding of the legal and technical aspects of enforcement work particularly in relation to gathering evidence for statutory action or legal proceedings.
	x

	Understands and has appropriately applied the process of enforcement.
	x

	Able to understand and apply technical information relevant to the enforcement of legislation relating to waste crimes.
	x

	Able to use and interrogate standard and non(e) standard IT packages to produce reports, letters and other documents and to extract relevant information.
	x

	Uses knowledge of health, safety and environmental policies, procedures and regulations, including risks, in own area of work ie environmental enforcement .
	x

	Knows and understands how to use, interpret, handle and communicate

information
	x

	Ability to adopt a process of continual improvement and suggest ways of

working more efficiently and effectively to improve service delivery
	x

	Understanding of enforcement issues and ability to carry out  enforcement/ legal action in relation to Environmental Crime. 

	x

	Relevant experience requirement: Will be used for shortlisting


	Either educated to NVQ Level III or equivalent in an area related to Waste regulation, or Environmental Health or  Environmental Enforcement or Criminal investigation with some experience of enforcement work and /or experience of working with regulatory and legal systems; 
or alternatively has a minimum of 3 years experience of regulatory/enforcement/legal systems. 

	

	Relevant professional qualifications requirement: Will be used for shortlisting


	Either educated to NVQ Level III or equivalent in an area related to Waste regulation, or Environmental Health or  Environmental Enforcement or Criminal investigation with some experience of enforcement work and /or experience of working with regulatory and legal systems; 
or alternatively has a minimum of 3 years experience of regulatory/enforcement/legal systems. 

	

	Core Employee competencies to be used at the interview stage. 

	Carries Out Performance Management

	Covers the employee’s capacity to manage their workload and carry out a number of specific tasks accurately and to a high standard. 

	Communicates Effectively 

	Covers a range of spoken and written communication skills required as a regular feature of the job.  It includes exchanging information/building relationships; giving advice and guidance; counselling, negotiating and persuading and handling private, confidential and sensitive information.

	Carries Out Effective Decision Making 

	Covers a range of thinking skills required for taking initiative and independent actions within the scope of the job. It includes planning and organising, self effectiveness and any requirements to quality check work.

	Undertakes Structured Problem Solving Activity 

	Covers a range of analytical skills required for gathering, collating and analysing the facts needed to solve problems. It includes creative and critical thinking; developing practical solutions; applying problem solving strategies and managing interpersonal relationships.

	Operates with Dignity and Respect 


	Covers promoting equality, treating all people fairly and with dignity and respect, maintains impartiality/fairness with all people, is aware of the barriers people face. 

	Working Conditions: 
 

	May be required to work outside normal office hours (eg in the evenings or at weekends/Bank Holidays) as required by the needs of the service.

Can be required to work at any council office. Based in one of several 

offices in the District  but required to visit other Council offices, business and residential premises. Expected to work in a mobile and flexible way, which may involve none territorial working.
Must be able to perform all duties and tasks with reasonable adjustment, where appropriate, in accordance with the Equality Act 2010 in relation to Disability Provisions.  

	Special Conditions: 

	Must have a full driving licence and access to a suitable vehicle for use at work, and must be insured for use of own vehicle for commuting to and from work, and for use by the insured 
Required to work in situations where there is a potential for conflict. Must be able to weigh up quickly the risks and hazards involved and take all measures appropriate to eliminate personal risk including the wearing of necessary protective clothing and equipment. 
Required to work outside in possibly adverse weather and environmental conditions.

at work.
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