

	Competency Based Job Profile Occupational Therapy Assessor Level 1 & 2 2023




CITY OF BRADFORD METROPOLITAN DISTRICT COUNCIL
JOB PROFILE 

	DEPARTMENT: Health and Wellbeing
	SERVICE GROUP: Operational Services

	POST TITLE: Occupational Therapy Assessor  Level  1 & 2
	REPORTS TO: OT Team Manager

	GRADE: 
Level 1 – Band 8 SCP 17-22 
Level 2 – Band SO1 SCP 23-25
Progression bar to move from Band 8 to SO1
	SAP POSITION NUMBER : 



The following information is furnished to help Council staff and those people considering joining the City of Bradford Metropolitan District Council to understand and appreciate the general work content of their post and the role they are to play in the organisation.  The following points should be noted: 

The employee competencies are the minimum standard of behaviour expected by the Council of all its employees and the management competencies outlined are those relevant for a post operating at this level within our organisation. 

Both sets of competencies will be used at interview stage and will not be used for short listing purposes. As a candidate/employee you will be expected to demonstrate your ability meet the special knowledge, experience and qualifications required for the role. 

	Key Purpose of Post: 

	Contribute to the provision of Social Care Services in the community and other settings

Provide an effective Occupational Therapy Service to children and young people, adults and their carers, and the community in accordance with the statutory duties of the Local Authority. 

Operate within an Occupational Therapy service utilising departmental policy, practice and 
procedures. 


	Main Responsibilities of Post: 

	
1) Triaging referrals and responding based on priority of need. Ensuring proportionate information and evidence gathering to determine eligibility within the legal frameworks of the Care Act 2014, The Mental Capacity Act 2005, supporting people to maintain their happiness, health and wellbeing. 

2) Undertake holistic, functional assessments and facilitate consultation with, and 
participation of, individuals and/or their carers and families to develop solutions, whilst considering the multi-faceted factors that may impact on decisions including home first approach, risk, legislation and every penny counts.  

3) Undertake specialist assessments as appropriate and seek advice, as and where required, from appropriate professionals. These specialist assessments could include moving and handling, carer training, bespoke equipment assessments, major adaptations, and considerations of best interest. 

4) Maintain up to date knowledge of Moving and Handling policies and procedures, and Health and Safety legislation to enable routine/standard/none complex moving and handling assessments, including risk assessments, and equipment provision for individuals and carers. 

5) Positively manage risk effectively, and take responsibility for assessing an individual’s mental capacity regarding the provision of equipment and adaptations. To be aware of, and practice in accordance with, current safeguarding legislation, policies and procedures and adhere to the reporting process.

6) To use specialist skills, knowledge and experience including housing legislation, building regulations to facilitate solutions which may include standard and specialist equipment, adaptations and housing options. Including the completion of detailed reports to a variety of stake holders.

7) Support colleagues in the review of current care packages and make recommendations on proposed care packages to ensure they are based on assessed functional need with the support and aid of specialist knowledge of equipment and adaptations.

8) Work in partnership with other agencies and organisations across place base to find strength based solutions for individuals, their families and carers to meet assessed needs.

9) Maintain contact with a wide range of statutory and voluntary sector professionals and organisations to facilitate information exchange and connecting people with communities and resources within them.

10) Self-manage a high volume caseload, seeking support where necessary with frequent supervision whilst being able to prioritise work, sometimes in line with other colleagues’ / agencies priorities.

11) Be able to positively sustain engagement with individuals and families/ carers in unpredictable and changing circumstances whilst adopting a positive risk management outlook.  

12) Responsibility for managing council resources efficiently, utilising the councils ‘Every Penny Counts’ philosophy. OTA’s have authority for spending decisions on equipment and minor adaptations, and have authority to recommend major adaptations to the Housing Department and relative organisations without consultation or authorisation from OT management panel.

13) Maintain professional, up to date, accurate, concise and purposeful electronic records in line with departmental policy, the Data Protection Act 2018 and the General Data Protection Regulations (UK, GDPR). To communicate clearly with individuals and other professionals recognising accessible information and understand the requirements of secure sharing information with external agencies or individuals. 

14) Actively contribute to service and practice development by being active members of new project developments and steering groups.

15) Undertake appropriate training and development opportunities, acquire new skills, practice and knowledge including technological advances in consultation with Management and or supervisors to support the delivery of the Occupational Therapy Service.

16) As a member of The Occupational Therapy Service you will assist new members of staff both registered and unregistered by taking responsibility for specific issues as required by the Team Managers, such as carrying out joints visits, student placements, and assisting with clinical development by sharing knowledge and expertise as part of a wider MDT.



	 
Structure:


















	Special Knowledge Requirement.

	
	Essential

	Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column.
	

	Due to the Governments fluency in English Duty for posts where employees speak directly to members of the public the post holder is required to meet the Advanced Threshold level which will be implemented where the post requires a greater level of sensitive interaction with the public – where the person is able to demonstrate that they can during the interview’s
a) can express themselves fluently and spontaneously, almost effortlessly
b)Only the requirement to explain difficult concepts simply hinders a natural smooth flow of language.
	X

	Demonstrate effective communication and engagement with children, young people, adults and carers. Building trust and establishing relationships to meet their cultural, religious, language and health needs.
	X

	Demonstrate an understanding of the duties and responsibilities that underpins the work of Social Services.
	X

	Carry out a variety of working practices, applying complex regulations, rules and procedures and processes within the context of social care, health, housing, mental capacity and equality. 

	X

	Demonstrate the ability to put person centred values into practice building on peoples assets and supporting people to make decisions about their own wellbeing.
	X

	Knowledge of and experience of using/ implementing assistive technology solutions and/ or housing adaptations to meet disability needs.
	X

	Ability to work in partnership with others both within and outside the Council, communicating well, sharing and analysing information. Be able to challenge and be challenged and to have negotiating skills to resolve issues constructively.   
	X

	Use knowledge of Health, Safety and Environmental policies, procedures and regulations and risk management within a context of working with people in their own homes , including awareness of safeguarding, moving and handling and lone working.
	X

	Safeguarding and promoting the welfare of children, young people and adults. This requires understanding what harm or abuse is. Recognising it and responding to it proportionately.
· Assessing risks and emotional resilience
· Reflecting and making informed judgments
Acting within local policies, procedures, and knowledge of others roles.
	X

	Be able to interpret, understand and apply Equality and Diversity legislation in establishing best practice both at work and in relation to the community, challenging bias, prejudice and intolerance.
	X

	Be able to manage risk and undertake risk assessments to support the user of the service, their carers and wider family.
	X

	Demonstrate how you would use, interpret, analyse and communicate complex information from a variety of sources.
	X

	Be able to work with service information systems to write and maintaining social care records, assessments, care plans i.e. SystmOne, ESS and Evolve whilst demonstrating an understanding of GDPR and rules governing confidentiality in relation to ICT.
	X

	Demonstrate the ability to adopt a process of continual improvement and suggest ways of working more efficient and effectively to improve service delivery.
	X

	Able to gather and share information appropriately to ensure the safety and wellbeing of the person using the service i.e. knowing the limits of consent and confidentiality including GDPR, distinguishing fact from opinion, appraising information and identifying gaps, being open and honest about information sharing and writing reports clearly and ethically.
	X

	Demonstrate the ability to plan and organise own workload

	X

	Relevant experience requirement: Will be used for shortlisting


	The applicant is required to provide evidence of having previously spoken fluently to members of the public in order to meet the Advanced threshold level outlined under Special Knowledge above.  

Desirable: 

Level 1 & 2: Experience of working as an Occupational Therapy Assistant/Assessor or equivalent in a community setting. 

Level 2: A minimum of 3500 hours (approx. two years’ full time) worked experience as an Occupational Therapy Assistant / Assessor.

	Relevant professional qualifications requirement: Will be used for shortlisting



	OTA Level 1 – NVQ 2 in Health and Social Care subject or equivalent qualification or be able to demonstrate experience to operate at this level.

OTA Level 2 - NVQ 3 in a relevant Health and Social Care subject or equivalent qualification or demonstrate experience to operate at this level.

Any other specialist qualification as required by the specific service area.


	Core Employee competencies to be used at the interview stage. 

	Carries Out Performance Management

	Covers the employee’s capacity to manage their workload and carry out a number of specific tasks accurately and to a high standard. 

	Communicates Effectively 

	Covers a range of spoken and written communication skills required as a regular feature of the job. It includes exchanging information/building relationships; giving advice and guidance; counselling, negotiating and persuading and handling private, confidential and sensitive information.

	Carries Out Effective Decision Making 

	Covers a range of thinking skills required for taking initiative and independent actions within the scope of the job. It includes planning and organising, self effectiveness and any requirements to quality check work.

	Undertakes Structured Problem Solving Activity 

	Covers a range of analytical skills required for gathering, collating and analysing the facts needed to solve problems. It includes creative and critical thinking; developing practical solutions; applying problem solving strategies and managing interpersonal relationships.

	Operates with Dignity and Respect 

	
Covers promoting equality, treating all people fairly and with dignity and respect, maintains impartiality/fairness with all people, is aware of the barriers people face. 

	Working Conditions: 
 

	You must be able to work evenings, weekends and bank holidays as required by the needs of the service.  (This does not apply to staff employed before 1st April 2014).

You must be able to perform all duties and tasks with reasonable adjustment, where appropriate, in accordance with the Equality Act 2010 in relation to Disability Provision.


	Special Conditions: 

	There is a requirement for the post to have DBS check.

You need to have a full driving licence and a car available for work unless a disability prevents this or the
service area in which you work has negotiated that essential car use is not required.

	Compiled by: 


Date: 

	Grade Assessment 

Date:

	Post Grade: 




Principal OT
Service Manager


OT Team Manager
Senior Practitioner
OT


Occupational Therapy Assessor 
Level 1 and 2


Occupational Therapist Level 1 and 2 


Occupational Therapy AIA
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