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OUTLINE JOB DESCRIPTION

DEPARTMENT

	
POST

TITLE
	Clubactive Fitness Instructor
	POST

REFERENCE
	
	
	
	
	
	

	
	
	
	


The following information is furnished to help Council staff and those people considering joining the City of Bradford Metropolitan District Council to understand and appreciate the work content of their post and the role they are to play in the organisation.  However, the following points should be noted:

        1
Whilst every endeavour has been made to outline all the duties and responsibilities of the post, a document such as this does not permit every item to be specified in detail.  Broad headings, therefore, may have been used below, in which case all the usual associated routines are naturally included in the job description.

2 Officers should not refuse to undertake work, which is not specified on this form, but they should record any additional duties they are required to perform and these will be taken into account when the post is reviewed.

3 Bradford is an Equal Opportunities Employer and requires its employees to comply with all current equality policies both in terms of equal opportunity for employment and access to the Council Services.

4 The Council is committed to making any necessary reasonable adjustments to the job role and the working environment that would enable access to employment opportunities for disabled job applicants or continued employment for any employee who develops a disabling condition.

PRIME OBJECTIVES OF THE POST:
To be responsible for the Fitness Rooms and Dance/Activity Studios. To promote the safe use of the facilities. To ensure basic maintenance of the equipment is carried out. To ensure the facilities are kept up to a high standard of cleanliness. To liaise closely with members of the public, producing fitness programmes, health screening etc. To have a working knowledge of the GP Referral Scheme and its client base and their needs. To ensure the ISO 9001: 2000 quality policy is applied. To liaise closely with the Studio Coordinator and IFI (Inclusive Fitness Initiative) Activator. To ensure all relevant paperwork is completed. 
SUPERVISORY/MANAGERIAL RESPONSIBILITIES:
No direct supervisory responsibility. 

SUPERVISION AND GUIDANCE:
Reports directly to the Fitness Officer or the Duty Manager. Works within set systems and procedures. Expected to work on own initiative and to take a leading role in marketing the facility. Reports any issues or problems to the Fitness Officer.           

RANGE OF DECISION MAKING:
Makes routine day to day decisions within set systems and procedures. Seeks advice from appropriate sources where required i.e. Fitness Officer, Duty Manager, Industry Guidance Literature etc.                    

RESPONSIBILITY FOR ASSETS, MATERIALS ETC:
Must implement the ISO quality Policy as well as any other systems and procedures i.e. Health & Safety, COSHH, RIDDOR etc. 

CONTACTS:

Facility Manager

Duty Managers

Senior Attendants

Marketing

Studio Coordinator

IFI Activator

RANGE OF DUTIES:
1. To ensure smooth running of the Fitness Centre and Activity/Dance Studios.

2. To ensure customers are inducted, consulted with regarding their programme and also using the equipment safely without causing a danger to other users or themselves. This will include GP Referrals, which may be more complex in their needs. 
3. To market and promote the Facilities, increasing usage, liaising with the relevant Marketing departments within the Centre and Local Authority.

4. To actively promote the fitness provision to sections of the community who may be less able, liaising closely with the IFI Activator.

5. To ensure membership sales are maintained and monitored. To meet attrition and retention targets set by Senior Management Team.

6. To manage the ISO 9001: 2000 quality policy and to ensure all records are up to date, including training, cleaning schedules, maintenance schedules, fault logs etc.

7. To ensure the Fitness Rooms, Activity Rooms and Studios are clean and ready for use.

8. Basic day to day maintenance of the fitness equipment, reporting and logging faults when they occur.

9. To fully complete all relevant paperwork such as health screens, ISO documents, BEEP referral forms etc.

10. Must be able to and have a commitment to attend training in the Health and Fitness Industry, maintaining CPD points where applicable. 

	Special Conditions of Service:

	FOR USE BY HUMAN RESOURCES ONLY

I confirm this JD has been checked and is appropriate and up to date.

Signed  :                                                            Dated:   

	Compiled by:
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