

	



CITY OF BRADFORD METROPOLITAN DISTRICT COUNCIL

JOB PROFILE 
	DEPARTMENT: Place
	SERVICE GROUP: Neighbourhood and Customer Services

	POST TITLE: Street Cleansing Operative
	REPORTS TO: Parks and Street Cleansing Manager

	GRADE: Band 2
	SAP POSITION NUMBER : 


The following information is furnished to help Council staff and those people considering joining the City of Bradford Metropolitan District Council to understand and appreciate the general work content of their post and the role they are to play in the organisation.  The duties and responsibilities highlighted in this Job Profile are indicative and may vary over time.  Post holders are expected to undertake other duties and responsibilities relevant to the nature, level and scope of the post and the grade has been established on this basis. For posts where employees speak directly to members of the Public the post holder is required to demonstrate their ability to speak fluently in English.
As a candidate you will be expected to demonstrate your ability to meet the special knowledge, experience and qualifications required for the role by providing evidence in the application form for the purpose of shortlisting. Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column of this section.

The employee competencies are the minimum standard of behaviour expected by the Council of all its employees and the management competencies outlined are those relevant for a post operating at this level within our organisation. 

Both sets of competencies will be used at interview stage and will not be used for short listing purposes.  Please see the separate guidance information on how to complete the form located on Bradnet. 
	Key Purpose of Post: Max 3 sentences

	· The post holder will be required to undertake environmental activities such as the sweeping, clearance and removal of litter, silt, leaves, weeds, and any other foreign materials from pavements, precincts, roads surfaces, central reservations, grass verges, flower beds and land.
· The post holder will be able work either as a member of a team or on their own.
· The post holder should carry out all work to a high standard with particular regard to attention to detail. 


	Main Responsibilities of Post: Max 15 Bullet points

	· To take ownership of and pride in the visible environment with particular attention to detail

· To undertake environmental work such as removal of litter, fly tipping and graffiti from the street scene. This will also include assisting in the provision of remedial grounds maintenance work such as grass cutting, hedge cutting, use of strimmers, blowers & weed-spraying. Training will be provided as necessary.
· If the operative has a full driving license and CPC card, to provide cover for the Street Cleansing Driver Coordinator. On these occasions the post holder would be responsible for staff and vehicles. Training would be provided. 
· To be aware of the appropriate measures  required to ensure that ones self, other team members and the public, are safe when working on central reservations and traffic islands (training will be provided)

· To be aware of the appropriate measures required to ensure that ones self, other team members and the public, are safe when work is carried. Examples of the hazards are broken glass, hypodermic needles, dog fouling and asbestos. To be aware of what is needed to work in a safe manner, reporting any Health and Safety concerns to the Ancillary Services Supervisor or Manager.

· To be aware of any community tensions. To report these to the Parks and Street Cleansing Manager.
· To be responsible for issued PPE. Also responsible either individually or as a team member for tools equipment, cones, first aid kits and the efficient operation of vehicles or plant. 
· To assist with the disposal of waste at designated household waste sites, adhering to appropriate waste and recycling policies.
· Will be required to understand and apply written and verbal instructions and to complete daily work sheets and documentation. 
· To carry out all work to a high standard with particular regard to attention to detail. To notify Management of any service delivery failures.
· To undertake any training required. 
· To be aware of the wider Street Scene, noting for example, damaged litterbins, abandoned vehicles, graffiti,  problems of waste and litter and weed growth for action by the relevant teams. To communicate such issues to other sections of the Council to ensure coordinated working.

· To work with community groups, Council Wardens and the general public on environmental issues in designated area, where required. To deal with the general public and businesses and handle and return and report back on completed requests/complaints to Parks and Street Cleansing  Manager.

· To cover alternative duties as directed by the Parks and Street Cleansing Manager.


	Structure:
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	Special Knowledge Requirement. Will be used for shortlisting 

	
	Essential

	Due to the Governments Fluency in English Duty for posts where employees speak directly to members of the public the post holder is required to meet  the Lower threshold level – where the person is able to demonstrate that they can during the interview: 

a) Use a wide range of simple words and a standard English sentence structure to express much of what they want to.          

b) Maintain a conversational flow even though they pause to think of the correct words or sentence structure in order to express themselves
	X

	Able to demonstrate a good awareness of Health & Safety, including Risk Analysis
	X

	Able to demonstrate an awareness of the variety of environmental problems that will need to be dealt with during the course of the working day.
	X

	Able to demonstrate a knowledge of what constitutes good customer service
	X

	Able to demonstrate an understanding of the diverse needs of our communities.
	X

	Able to demonstrate an awareness of data protection and confidentiality 
	X

	The applicant is required to provide evidence  that he/she is able to follow simple instructions in order to operate equipment safely or carry out a simple task.
	X

	Able to interpret straightforward information conveyed either verbally or in writing.
	X


	Relevant experience requirement: Will be used for shortlisting

	The applicant is required to provide evidence of having previously spoken fluently to members of the public in order to meet the lower threshold level outlined under Special Knowledge above.  

	The applicant is required to provide evidence of working effectively with the public/community.

	The applicant is required to show evidence of an understanding of the importance of keeping public areas clear of letter and rubbish and can list the hazards which fly tipping , overflowing waste bins and rubbish could create to members of the public.

	The applicant is required to provide evidence  of working as part of a team

	The applicant is required to provide evidence of experience of successfully applying health and safety procedures and processes to work activities.

	The applicant is required to provide evidence of using his/her own initiative to resolve a work problem

	The applicant is required to provide evidence that he/she is able to follow simple instructions in order to operate equipment safely or carry out a simple task.

	Relevant professional qualifications requirement: Will be used for shortlisting

	None

	Core Employee competencies to be used at the interview stage. 

	Carries Out Performance Management

	Covers the employee’s capacity to manage their workload and carry out a number of specific tasks accurately and to a high standard. 

	Communicates Effectively 

	Covers a range of spoken and written communication skills required as a regular feature of the job.  It includes exchanging information/building relationships; giving advice and guidance; counselling, negotiating and persuading and handling private, confidential and sensitive information.

	Carries Out Effective Decision Making 

	Covers a range of thinking skills required for taking initiative and independent actions within the scope of the job. It includes planning and organising, self effectiveness and any requirements to quality check work.

	Undertakes Structured Problem Solving Activity 

	Covers a range of analytical skills required for gathering, collating and analysing the facts needed to solve problems. It includes creative and critical thinking; developing practical solutions; applying problem solving strategies and managing interpersonal relationships.

	Operates with Dignity and Respect 


	Covers promoting equality, treating all people fairly and with dignity and respect, maintains impartiality/fairness with all people, is aware of the barriers people face. 

	Working Conditions: 

	Must be able to perform all duties and tasks with reasonable adjustment, where appropriate, in accordance with the Equality Act 2010 in relation to Disability Provisions.  

	On occasion may be asked to work evenings, weekends and bank holidays as required by the needs of the service although core hours are Monday to Friday

	Special Conditions: 

	Will be expected to work outside in all weather conditions.

	Compiled by: 
Redrafted 11/3/19
	Grade Assessment Date:
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Area Co-ordinator








Park and Street Cleansing Manager








Street Cleansing Operative








