[image: A couple of logos with text

AI-generated content may be incorrect.]

JOB DESCRIPTION

Job title: Service Manager

Service: Survive & Thrive Children’s Domestic Abuse Service

Salary: Grade 4 (Lower) Point 29-33 

[bookmark: _Hlk221179361]Hours: 29.6 hours per week (Part-time) – Full time hours also available (37 hours per week)

Location: Central Bradford (with flexibility to work from home one day per week)

Responsible to: Operational Manager 
      

Summary of job: 
	 
To manage a service for children who have experienced domestic abuse, as part of the district wide multi-agency Survive and Thrive Domestic Abuse and Sexual Violence Service, ensuring that the service is delivered in accordance with the contract specification and in line with Family Action
Quality Assurance and Safeguarding policies and protocols. The role includes overseeing service
delivery and innovation including line management of senior staff. In addition, you will work with
Survive and Thrive partners, commissioners, statutory and VCS agencies, to ensure a coordinated
approach to meeting the needs of service users across the district. 

Key tasks and responsibilities:

1. Lead a diverse staff team, holding regular team meetings, team development sessions and line manage practitioners.

2. Ensure that practitioners are trained and supported to deliver trauma Informed, evidence based, outcomes focussed work, and that evidence based outcomes measuring tools are embedded within practice.

3. Support the continued development of systemic whole family working, ensuring the appropriate staff are recruited, trained and supported to carry out  family work.

4.  Work closely with partners providing temporary accommodation, to ensure children are appropriately supported in line with different age and developmental needs.

5. Lead on the continued development of the Survive and Thrive children’s offer, working with Survive and Thrive partners to ensure a joined up, innovative approach to working with service users across the Bradford District.

6. Oversee the development of new aspects of service delivery including our youth voice and  engagement work .

6. Support staff to attend multi agency meetings including child in need meetings, case conferences and safeguarding reviews where appropriate.

7. Lead on the completion of monitoring returns, represent the service at regular partnership meetings and provide well written monitoring reports that evidence impact.

8. Represent Family Action in relevant external and internal service-related forums and participating in service development groups and strategic meetings which contribute to the development of DA work across the district.

9. Contribute to the development of a robust management team across the Family Action Bradford Services, working with colleagues to share skills and provide peer support.

10. Implement the Family Action Quality Assurance Framework carrying out monthly case file audits and service reviews, working with staff to implement a culture of continuous learning, development and improvement.

11. Lead on budget setting and oversee monthly management accounts.

12. Ensure effective engagement with service users and incorporate their views within service development.

13. Ensure all work is carried out to Family Action minimum standards and is designed and delivered to maximise agreed outcomes.

14. Ensure that children receive holistic trauma informed support that is appropriate to their needs, including support for parents to access other services for additional support.

15. Ensure that all assigned work adheres to Family Actions Safeguarding Policy and ensure local SGB procedures are followed in the event of any child protection issues or concerns.

16. Take responsibility for accessing supervision and responding to any case or service decisions effectively, recording all decisions and ensuring that confidentiality and professional boundaries are maintained at all times. Comply with Family Action’s Health and Safety Policy, Data Protection Policy and to protect the health, safety and welfare of themselves and others. 

17. Comply with Family Action’s Diversity & Equality Policy and our Ethical Policy in every aspect of your work and positively promote the Principles of these policies amongst colleagues, service users and other members of the community, whilst actively engaging with your team to ensure EDI is considered at every level of the service.

18. Promote a positive image of Family Action, representing the organisation in order to increase professional and public awareness of the organisation’s work and of the views and needs of service users. 

19. Adhere to Family Action’s values which underpin Family Action’s mission of ‘building stronger families’ by: 
a) Being people focused 
b) Reflecting a ‘can do’ approach 
c) Striving for excellence in everything we do 
d) Having mutual respect for everyone we work with, work for and support through our services 

20. Work flexibly as may be required by the needs of the service and carry out any other reasonable duties as required.



PERSON SPECIFICATION

	

Requirements 
	Essential
	Desirable

	Education, Qualifications & Background 

	1. 
	Educated to degree level with a relevant qualification in social work Education, Health, Youth & Community, counselling/therapy, or equivalent experience.
	✓
	

	2.
	  Evidence of a commitment to continued learning and professional development
	✓

	

	Experience 

	2.
	Experience of leading a team, providing regular reflective supervision, facilitating team meetings and leading team development activities and service reviews.
	✓
	

	3.
	Experience of managing multiple work streams and developing new areas of work.
	✓
	

	4.
	Experience of managing a service which provides focused, evidence based interventions and demonstrates improved outcomes for children, young people and their families. 

	✓
	

	5.
	 Experience of managing safeguarding and responding to the needs of families who have experienced complex
trauma.

	✓
	

	6.
	Experience of working with domestic abuse
	✓
	

	7.
	 
Experience of working systemically with children, their families and the professional networks around them.
	✓
	

	8.
	Experience of setting, managing and monitoring budgets
	
	✓

	9.
	Experience of utilising quality assurance systems, protocols and service data to ensure a culture of continuous learning and improvement. 
	✓
	

	Knowledge & Skills 

	10.
	Understanding of the impact of domestic abuse on children and families.
	✓
	

	7.
	Knowledge of child development, attachment and trauma informed practice.

	✓
	

	8.
	Knowledge of current legislation, policy and research in relation to Domestic Abuse.

	✓
	

	9.
	Knowledge of child and adult safeguarding  policy and procedures with ability to assess and manage risk
	✓
	

	10.
	Excellent organisational and communication skills, written, oral and digital with the ability to produce clear well written reports and reviews including quarterly and annual monitoring reports for commissioners.
	✓
	

	11.
	Ability to work effectively with partners and commissioners to ensure joined up service delivery and innovation. 
	✓
	

	12.
	Ability to demonstrate skills in the use of Microsoft Office packages including Microsoft Teams. Ability to use electronic case management systems.
	✓
	

	13.
	Ability to manage and comply with health and safety procedures
	✓
	

	14.
	Willingness to work as part of a wider team of Family Action managers offering peer support and sharing knowledge and skills . 
	✓
	

	15
	Ability to work autonomously, to plan, prioritise and be flexible to meet the needs of the service
	✓
	

	Values

	16.
	Able to evidence Family Action’s values at all times, which underpin our mission of ‘building stronger families’ by: 
· Being people focused 
· Reflecting a ’can do’ approach 
· Striving for excellence in everything we do 
· Having mutual respect for everyone we work with, work for and support through our services 
	✓
	

	17.
	Be committed to equal opportunities and uphold and comply with Family Action’s Equality & Diversity policy in all aspects of your work, promoting its principles amongst colleagues, service users and other members of the community. 
	✓
	

	In addition

	18.
	Willing to work flexibly as required with an expectation of some occasional out of hours work and travel
	✓
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