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	JOB PROFILE

	JOB INFORMATION

	Job Title
	Head of Technology
	Department
	IT

	Job Family
	  IT
	Function
	Finance & Operations

	Grade
	B
	SMCR Role
	No

	Location
	Merseyside / Tameside / Bradford
	No. of Direct Reports
	X 2 



	JOB PURPOSE

	* The Head of Technology role may be a Certified Person role that will require Northern to request relevant regulatory references from the previous employer - delete if not applicable.
The Head of Technology is responsible for the strategic leadership, governance and effective delivery of technology across Northern. The role sets the multi‑year technology vision, ensures the resilience, security and performance of core platforms, and enables the business through fit‑for‑purpose applications, data, and infrastructure. The Head of Technology maintains robust control frameworks, aligns technology investment to organisational priorities, and upholds regulatory, security and public‑sector standards. This role reports into the Chief Operations and Finance Officer.

	Key Responsibilities
	Technology Strategy and Leadership 
· Develop and implement the multi‑year technology strategy, aligned with the organisation’s business objectives. 
· Provide leadership and guidance on technology trends and innovations, ensuring Northern stays competitive.
· Collaborate with senior management to integrate technology strategies with business strategies.

Technology Governance and Risk Management
· Establish and enforce IT policies, procedures and standards to ensure compliance with regulatory requirements.
· Manage IT risk and cybersecurity, implementing measures to protect assets and customer data. 
· Ensure robust disaster recovery and business continuity planning.

Project and Programme Management
· Oversee the planning, execution and delivery of technology projects, ensuring they are completed on time and within budget.
· Ensure proper resource allocation and manage stakeholder expectations.
· Prioritise and govern the technology change portfolio, ensuring benefits realisation and alignment with business outcomes. 

Innovation and Development
· Drive innovation by adopting new technologies and methodologies that enhance service offerings and operational efficiencies.
· Foster an environment of continuous improvement in technology processes and practices.

Operational Excellence
· Ensure high availability, reliability, and performance of technology systems and infrastructure.
· Optimise IT service management and operations for efficiency and effectiveness. 
· Lead initiatives in digital transformation and automation to enhance customer experience and organisational agility.
· Ensure operational resilience across all technology services, including disaster recovery, backup, and incident response. 

Stakeholder Management
· Build and maintain relationships with internal stakeholders to understand their needs and align technology solutions accordingly.
· Manage key external technology vendor relationships, negotiating contracts and ensuring the delivery of services as per agreements. 

Budgeting and Financial Management
· Develop and manage the technology budget, ensuring cost-effective solutions and financial discipline.
· Identify cost-saving opportunities without compromising service quality or security. 

People Management Responsibilities 
· Lead, mentor and develop the technology team, fostering a culture of collaboration, innovation and high performance.
· Ensure the necessary skills, resources and tools within the team to deliver results. 
· Define objectives and performance indicators; foster a culture of service, accountability and continuous improvement. 
· Manage talent acquisition, retention and professional development within the technology department. 

Compliance Responsibilities 
· Stay updated on industry regulations and ensure all technology solutions comply with legal and policy requirements.
· Collaborate with compliance teams to support audits and regulatory assessments. 
· Report any control failures, incidents or non‑compliance to the appropriate authorities and governance bodies.
· Engage with the FCA on relevant matters relating to the role’s SMF responsibilities, such as when matters arise on technological operations issues that may impact the ability to meet regulatory obligations.


	Functional accountabilities
	· Centralise governance responsibilities for technology strategy, operations and change. 
· Ensure a comprehensive control and oversight framework for technology, engaging with relevant committees as required. 
· Align technology investment and services to business priorities, delivering resilience, security and efficiency.



	KEY INTERACTIONS

	Internal
	External

	-- Chief Executive and C Suite
- iNED’s / Board
- Pension Fund Directors
- Direct reports of C Suite
- Procurement Manager and Third Party Relationship Manager
- All employees and contingent workers

- IT Services & Infrastructure Lead
- Investment Applications Lead
	- Third party service providers
- Regulators
-Industry bodies
- External Auditors
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