

	Competency Based Job Profile 



CITY OF BRADFORD METROPOLITAN DISTRICT COUNCIL

JOB PROFILE 
	DEPARTMENT: Place
	SERVICE GROUP: Environmental Health

	POST TITLE: Environmental Health Officer 
	REPORTS TO: Environmental Health Manager

	GRADE: PO1/PO2
	SAP POSITION NUMBER : 


The following information is furnished to help Council staff and those people considering joining the City of Bradford Metropolitan District Council to understand and appreciate the general work content of their post and the role they are to play in the organisation.  The duties and responsibilities highlighted in this Job Profile are indicative and may vary over time.  Post holders are expected to undertake other duties and responsibilities relevant to the nature, level and scope of the post and the grade has been established on this basis.
As a candidate you will be expected to demonstrate your ability to meet the special knowledge, experience and qualifications required for the role by providing evidence in the application form for the purpose of shortlisting. Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column of this section.

The employee competencies are the minimum standard of behaviour expected by the Council of all its employees and the management competencies outlined are those relevant for a post operating at this level within our organisation. 

Both sets of competencies will be used at interview stage and will not be used for short listing purposes.  Please see the separate guidance information on how to complete the form located on Bradnet. 

	Key Purpose of Post: 

	To carry out the duties and functions of the Council, with regard to the highly complex range of Environmental Health and Housing responsibilities covering residential, commercial and industrial premises and the environment in general so as to ensure healthy living, working and recreational conditions for all members of the community.  

To resolve highly sensitive situations and issues which arise with members of the public, elected members, property owners and businesses resulting from the Services’ legislative and enforcement activities.

To provide expert, professional and technical advice to other Council Departments, external organisations, members of the public and businesses.



	Main Responsibilities of Post: 

	This is a generic job profile for the post of Environmental Health Officer (EHO).

There are EHO posts within the Environmental Health Service and the Economy and Development Service.  EHOs will only undertake duties relative to the Service within which they are based.

1.  To carry out the duties required to implement the Council’s statutory and discretionary functions and policies in respect of its Environmental Health and Housing responsibilities.

2.  To investigate and resolve service requests from various sources in relation to the full range of Environmental Health and Housing responsibilities in accordance with Departmental procedures and guidance.

3.  To make recommendations on the service of statutory notice, institution of legal proceedings and approval of licences and registrations.  In particular being an authorised officer under the provisions of appropriate legislation, must take appropriate action including service of notices, initiation and implementation of legal proceedings and attendance at tribunals/court hearings including in his/her own name.  

4.  To attend courts of law, tribunals and public enquiries as ordinary and expert witness.

5.  To prepare and submit complex reports with recommendations on a diverse range of subjects which may be within policy guidelines or as the result of research or investigation of new issues which may result in the formulation or amendment of policies, practices and procedures.

6.  To maintain records and prepare reports for the proper administration of the above duties.

7.   Exercise appropriate professional judgement to make many important technical and highly complex professional decisions within current legislation, Department and Council policy, such decisions having serious potential repercussions for the Council, businesses, other organisations, the community and the individual.

8.  Responsible to the Team leader/Manager who sets overall priorities and workload and gives guidance on matters of policy.  The work is largely self-supervising and the post holder is expected to exercise initiative and professional judgement. 

9.  To resolve highly sensitive and confrontational issues that arise with members of the public elected members and businesses resulting from the Service’s law enforcement activities. 

10.  Expected to supervise up to 4 technical support staff as required by the Team leader/Manager  and to deputise in the absence of the Team leader/Manager. 

11.  To assist in the training of Trainee Environmental Health Officers, other students and new members of staff, and give guidance and advice to new and existing members of staff. 

12.  Responsible for valuable and highly sophisticated monitoring and measuring equipment the accuracy of which the Council will have to rely on in legal proceedings.

13.  Contact with Government Departments, other agencies and private industry including the development of partnerships and working relationships in relation to their specialist work area.



	Structure:


[image: image1]


	Special Knowledge Requirement: Will be used for shortlisting. 


	Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column.

	
	Essential

	Due to the Governments Fluency in English Duty for posts where employees speak directly to members of the public the post holder is required to meet the

Advanced threshold level (which will be implemented where the post requires a greater level of sensitive interaction with the public e.g. in children’s centres) – where the person is able to demonstrate that they can during the interview:

a) Can express themselves fluently and spontaneously, almost effortlessly

b) Only the requirement to explain difficult concepts simply hinders a natural smooth flow of language 


	        X

	Demonstrate an ability to interpret, understand and utilise complex technical information, legislation and sources of operational guidance relevant to the full range of Environmental Health and Housing responsibilities.
	X

	Able to investigate and resolve a wide range of service requests in relation to Environmental Health and Housing, including collection of evidence and the provision of verbal and written advice/enforcement.
	X

	Able to demonstrate an understanding of, and participation in, risk based inspection programmes, including the application of suitable inspection methodologies and enforcement actions.
	X

	Able to provide clear verbal and written high level technical advice to a wide range of specialist and non specialist audiences, including assisting clients to  comply with legislative requirements
	X

	Able to demonstrate the preparation, drafting and service of enforcement notices and the initiation and implementation of legal proceedings.
	X

	Demonstrate an ability to apply legislative and technical understanding to a wide variety of licence or registration applications.
	X

	Demonstrate an ability to undertake a wide range of environmental and materials sampling in support of enforcement activities.
	X

	Demonstrate an understanding of Health and Safety with particular reference to violence at work when dealing with clients in an enforcement capacity.
	X

	Demonstrate an understanding of, and the application of, local authorities’ duties and powers under the terms of relevant Environmental Health and Housing legislation
	X

	Must be able to weigh up a situation quickly and establish the risks and hazards involved and to take all measures appropriate to eliminate personal risk
	

	Able to use standard IT packages to undertake word processing activities and produce documents, reports, agendas etc e.g. Microsoft Word
	X

	Able to drive and holds appropriate license
	X


	Relevant experience requirement: Will be used for shortlisting 


	The applicant is required to provide evidence of having previously spoken fluently to members of the public in order to meet the Advanced threshold level outlined under Special Knowledge above.  

	At least 12 months carrying out the duties as an Environmental Health Officer (including placement during training).



	Relevant professional qualifications requirement: Will be used  for shortlisting 


	Degree in Environmental Health or a Diploma in Environmental Health that is recognised by the Chartered Institute of Environmental Health (CIEH) AND EITHER a Certificate of Registration from the Environmental Health Officers Registration Board OR registration as a Chartered Environmental Health Practitioner/Registered Environmental Health Practitioner by the Chartered Institute of Environmental Health (CIEH).

	Core Employee competencies at manager level to be used at the interview stage. 



	Carries Out Performance Management – covers the employees capacity to manage 

their workload and carry out a number of specific tasks accurately and at a high standard. 

	Communicates Effectively - covers a range of spoken and written communication skills required as a regular feature of the job. It includes exchanging information/building relationships, giving advice and guidance, counselling, negotiating and persuading and handling private, confidential and sensitive information. 

	Carries Out Effective Decision Making - covers a range of thinking skills required for taking initiative and independent actions within the scope of the job.  It includes planning and organising, self effectiveness and any requirements to quality check work.

	Undertakes Structured Problem Solving Activity - covers a range of analytical skills required for gathering, collating and analysing the facts needed to solve problems. It includes creative and critical thinking, developing practical solutions, applying problem solving strategies and managing interpersonal relationships.
 

	Operates with Dignity and Respect - covers treating everyone with respect and dignity, maintains impartiality/fairness with all people, is aware of the barriers people face.  


	Management Competencies: to be used at the interview stage. 


	Operates with Strategic Awareness Our officers work with corporate priorities and policies in a joined up way with others, internally and externally. Works democratically, transparently and accountably.

	Practices Appropriate Leadership Our officers provide operational leadership which brings about change and act as role models within the team.  They consider serving the District in all that they do.

	Delivering Successful Performance Our officers plan, organise and prioritise workloads to meet deadlines. They promote the District’s vision & work to achieve Council’s values & agreed outcomes.

	Applying Project and Programme Management Our officers work to ensure that outcomes and objectives are achieved within desired timescales, make best use of resources and take a positive approach to contingency planning.

	Developing High Performing People and Teams Our officers create and maintain good working relationships to facilitate collaborative working. They champion the Council’s values and goals.

	Working Conditions: 

 

	Must be able to perform all duties and tasks with reasonable adjustment, where appropriate, in accordance with the Equality Act 2010 in relation to Disability Provisions. 
Good mobility will be required e.g. walk long distances, climb stairs/ladders

May be required to work at any office as the occasion demands and be prepared to work in a flexible way

Able to operate in the full range of conditions experienced within the range of duties from the residential situation through to potentially highly dangerous conditions mainly in commercial and industrial undertakings.  

Required to work in situations where there is the potential for conflict.

Required to work outside in possible adverse weather and environmental conditions.

Required to work outside normal hours including evenings and weekends as the occasion demands.

May be required to work in other departments/areas in cases of emergency or extreme need where the training, skills, and experience as an Environmental Health Officer would be beneficial to the Council and the population in general.

Expected to attend Council Committees, courts of law, tribunals, Neighbourhood Forums, public meetings, courses and conferences as necessary, related to the prime objectives of the post. 



	

	Special Conditions: 

	You will be informed outline if there is a requirement for the post to have recruitment checks 

such as DBS, Warner Process.

	Compiled by:

AJB/JR/JFL

	Grade Assessment Date:

05/03/2020
	Post Grade:

PO1/PO2
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