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JOB DESCRIPTION & PERSON SPECIFICATION

Job title:			Engagement worker

Service: 		Survive & Thrive/CTTS

Salary: 			Grade 2 Point 16–19

Hours: 			22.2 hours per week (part time) 

Location: 		Bradford District

Responsible to: 	Service Manager- Survive & Thrive
Job Summary:
[bookmark: _Hlk212629034]The Engagement Worker will play a key role across both Survive & Thrive and the Children’s Trauma Therapy Service, by listening to and amplifying the voices of children and young people so that their experiences inform our service development. The role will focus on developing and maintaining strong partnerships with professionals and services that support children, young people, and families affected by domestic abuse and trauma in Bradford. This role will not involve direct casework but will centre on engaging children and young people in co-production and aspects of service development. The role will involve working with professionals, building awareness of both services, strengthening referral pathways, and ensuring effective communication and collaboration between agencies. 

The post holder will liaise with schools, social care, health, and community organisations to identify barriers to engagement, and help create a coordinated, trauma-informed and responsive approach across the local network. Through proactive relationship-building and professional engagement, the role will contribute to improving outcomes for children and families across the district.

Key Tasks & Responsibilities 

1. Network effectively and represent both Survive & Thrive and the Children’s Trauma Therapy Service at relevant meetings, forums, and community events.

2. Promote awareness and understanding of both services by sharing key information, resources, and messaging with professionals and community partners.

3. Develop and strengthen referral pathways, working collaboratively with partner agencies to generate appropriate referrals and ensure smooth access to support.

4. Gather and record feedback from professionals and service users to inform service development and highlight areas for improvement.

5. In consultation with Managers of both Survive and Thrive and CTTS, bring together former service users with the aim of understanding their experience of our services, support co-production and ensure their voices shape service delivery.

6. Identify demographic groups and communities with low service engagement or referral rates and work with partners to address barriers and improve access.

7. Act as a positive ambassador for both services, ensuring consistent, trauma-responsive, and inclusive messaging across all engagement activities.

8. Plan and manage time effectively, in order to attend sessions to meet the needs of the service and maximise the impact of the role. 

9. Keep own knowledge up to date to ensure all information shared is current and accurate. 

10. Commit to, and prepare for, your own regular and reflective supervision, and be responsive to appropriate challenge, advice, feedback and direction. 

11. Understand and comply with, Family Action’s and Bradford’s procedures for promoting and safeguarding the welfare of children and vulnerable adults.
 
12. Embrace and implement Family Action’s Equality & Diversity Policy in every aspect of your work and positively promote its principles amongst colleagues, service users and other members of the community. 

13. Comply with Family Action’s Health and Safety and Data Protection policies and protect your own and others’ health, safety and welfare.
 
14. Work flexibly as may be required by the needs of the service and carry out any other reasonable duties as required.  

15. Evidence Family Action’s values at all times, which underpin Family Action’s mission of ‘building stronger families’ by being people focused, having a ‘can do’ approach, striving for excellence in everything we do and having mutual respect for everyone we work with, work for, and support through our services. 

Continued on next page














PERSON SPECIFICATION 

	Requirements 
	Essential
	Desirable

	Education, Qualifications & Background 

	1 
	Qualified to NVQ Level 3 or above with an appropriate social care, education or health qualification
	✓
	

	Experience 

	2
	Experience of engaging with a range of audiences including children, parents, families, colleagues, professionals via phone, email, social media, and face to face.
	✓
	

	3
	Experience of community engagement, community outreach work and co-production of services.
	✓
	

	4
	Experience of working in community settings with those who are less likely to engage with traditional services
	✓
	

	
	Experience of giving advice and support and effective signposting
	✓
	

	Knowledge & Skills 

	5
	Excellent interpersonal skills with the ability to form trusted relationships with colleagues and partners, and with families and parents.  
	✓
	

	6
	Understanding of and ability to recognise the potential emotional impact of domestic abuse and trauma on children and families.
	
	✓

	7
	Understanding of the challenges faced by a diverse range of families living in different areas of Bradford, and from different backgrounds.
	
	✓

	8
	Excellent time management, and organisation with the ability to work autonomously to effectively plan and prioritise, use own initiative and decision-making skills.
	✓
	

	9
	Ability to be resourceful, proactive and be solution-focused when needed.
	✓
	

	10
	Understanding of services available and professionals working with children and families Bradford District
	
	✓

	11
	Good understanding of safeguarding processes and procedures.
	✓
	

	Values

	12.
	Able to evidence Family Action’s values at all times, which underpin our mission of ‘building stronger families’ by: 
· Being people focused 
· Reflecting a ’can do’ approach 
· Striving for excellence in everything we do 
· Having mutual respect for everyone we work with, work for and support through our services 
	✓
	

	13.
	Be committed to equal opportunities and uphold and comply with Family Action’s Equality, Diversity & Inclusion policy in all aspects of your work, promoting its principles amongst colleagues, service users and other members of the community. 
	✓
	

	In addition

	14.
	Willing to work hours in a flexible way to meet the needs of the service.
	✓
	

	
	Access to a business insured vehicle to travel across the Bradford area.
	
	✓

	15
	Appointments are subject to Family Action receiving a satisfactory disclosure from the Disclosure and Barring Service – Enhanced Children’s Workforce	Comment by Angie Eaves: Insert applicable DBS level based on the role's DBS eligibility. Delete if a DBS is not required for the role.
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