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 City of Bradford Metropolitan District Council Job Profile
	Reference Number
	11005445

	Role Title
	OPERATIONS MANAGER (PO5) 

	Directorate
	ENVIRONMENT 

	Service Area
	 BRADFORD THEATRES

	Reports to
	 DEPUTY GENERAL MANAGER 


	 

	



	Role Purpose 

	
To provide strategic and operational leadership for Bradford Theatres’ venues, ensuring the efficient day-to-day running of Front of House, Bars & Catering, Technical, and Facilities functions, while driving organisational resilience and commercial success.

The post holder will have operational oversight with strategic responsibilities, including compliance, financial management, sustainability, procurement, and workforce development. 

This role is pivotal in delivering exceptional customer experience, maintaining safe and compliant venues, and supporting Bradford Theatres’ long-term business objectives.
 

















	Duties and Responsibilities 

	
1. Lead operations across all Bradford Theatres venues, including Front of House, Bars & Catering, Technical, and Kings Hall, ensuring high standards of customer service and audience experience across all operational areas.
2. Line-manage operational team managers, ensuring consistent leadership and performance standards, driving workforce development, succession planning, and training programmes across all operational areas. 
3. Prepare and monitor departmental budgets, ensuring income generation and cost control within a £4m operating budget are achieved and provide accurate financial reporting and forecasting to the Senior Management Team.
4. Contribute to Bradford Theatres’ strategic planning and policy development as part of the Senior Management Team. 
5. Lead on operational innovation, identifying opportunities to improve efficiency, customer experience, and commercial performance, including development of venue hire, catering, and events to maximise revenue streams 
6. Act as the lead officer for building maintenance issues in conjunction with internal council departments. 
7. Act as the designated responsible person for building safety and security during operational hours. 
8. Ensure full compliance with Health & Safety legislation and statutory compliance including LOLER, PUWER, PAT, food hygiene, and licensing requirements. 
9. Maintain and update risk registers, emergency plans, and business continuity strategies and develop and implement policies in accordance with current legislation, including adherence to Martyn’s Law and prevent and protect. 
10. Oversee GDPR compliance and data security within operational systems and staff communications. 
11. Lead on procurement for operational departments (Front of House, Bars & Catering, Technical, Facilities), ensuring compliance with Council and national procurement regulations. Work collaboratively with the Council’s Finance and Procurement teams on contract management, tendering, and supplier negotiations.
12. Lead on sustainability initiatives, developing and implementing green policies with measurable outcomes. 
13. Build and maintain relationships with key stakeholders, including local authorities, funders, and strategic partners.
14. Represent Bradford Theatres at relevant meetings and committees, deputising for the Deputy General Manager when required. 
15. Embed Equality, Diversity, and Inclusion principles across operational practices, championing a positive organisational culture and supporting staff engagement and wellbeing. 






	Dimensions of role - total number of staff managed, total budget

	Direct line management of:
Senior House Manager
Bars and Catering Manager
Technical Manager
Kings Hall Manager
Buildings and Maintenance Operations officer
Oversight of approximately 200 staff across the operations department and a turnover of approx £4 million pa.  
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 Person Specification
	Knowledge / Skills / Experience required

	
Extensive and demonstrable proven track record in theatre/entertainment or hospitality management in a recent role. You will demonstrate that this experience is obtained in a senior position and include staff management responsibilities within a multi-departmental organisation and significant budgetary responsibility.  
Either appropriate degree or qualification to NVQ level 6 or equivalent, but no formal qualifications needed, if candidate can demonstrate substantial proven abilities from experience.
Ability to communicate effectively and with confidence both orally and in writing to a wide range of audiences. 
Analytical and problem-solving skills to respond to queries, concerns and complaints using high levels of professionalism, positivity and sensitivity. 
Carries out a variety of specialist professional, or general managerial responsibilities effectively, with a considerable depth of knowledge across the relevant specialist area, or knowledge across a range of areas. 
An understanding of data security and confidentiality issues commensurate with role.





	Key benchmarked competencies, traits and motives required to successfully deliver the role  These will support recruitment, succession planning, development and performance management 
	Essential

	Health and Safety
	Uses knowledge of Health, Safety policies, procedures and regulations including risks in own area of work
	
X

	IT Packages
	Uses a range of complex IT packages relating to area of work
	
X     

	Service Improvement
	Ability to adopt a process of continual improvement and suggest ways of working more efficient and effectively to improve service delivery
	
X

	Continued professional Improvement
	Carries out a variety of working practices, applies complex regulations, rules, procedures and processes across a technical /specialist area
	
X

	Communication
	Knows and understands how to use, interpret, handle and communicate, often complex and detailed information, and relay it to service users/stakeholders in writing and/or over the telephone / face to face.

	
X

	Numeracy & Literacy
	Demonstrates a high level of numeracy, literacy and accuracy across a range of activities
	
X

	Relevant Professional Qualification
	Relevant qualifications in Health and Safety (such as IOSH) are desirable. 
	

	Carries out performance management
	Covers the employees’ capacity to manage their workload and carry out a number of specific tasks accurately and to a high standard.
	
X

	Communicates Effectively
	Covers a range of spoken and written communication skills required as a regular feature of the job. This includes exchanging information/building relationships, giving advice and guidance, counselling, negotiating and persuading and handling private, confidential and sensitive information.

	
X

	Carries Out Effective Decision Making
	Covers a range of thinking skills required for taking initiative and independent actions within the scope of the job.  This includes planning and organising, self-effectiveness and any requirements to quality check work.
	
X

	Undertakes Structured Problem-Solving Activity
	Covers a full range of analytical skills required for gathering, collating and analysing the facts needed to solve problems. This includes creative and critical thinking, developing practical solutions, applying problem solving strategies and managing interpersonal relationships.

	
X

	Operates with Dignity and Respect 
	Covers treating everyone with respect and dignity, maintains impartiality/fairness with all people, is aware of the barriers people face.

	
X

	Practices Appropriate Leadership 
	Our managers motivate their staff to exceed expectations through raising their awareness of goals and moving them beyond self-interest for the sake of the team or service. They consider serving the District in all that they do.

	
X

	Operates with Strategic Awareness
	Our managers work with corporate priorities and policies in a joined up way with others, internally and externally. Works democratically, transparently and accountably.

	
X

	Delivering Successful Performance 
	Our managers monitor performance of services, teams & individuals against targets & celebrate great performance. They promote the District’s vision & work to achieve Council’s values & agreed outcomes.

	
X

	Applying Project and Programme Management 
	Our manager’s work to ensure that outcomes and objectives are achieved within desired timescales, make best use of resources and take a positive approach to contingency planning

	
X

	Developing High Performing People and Teams 
	Our managers coach individuals and teams to achieve their potential and take responsibility for continuous improvement. They champion the Council’s values and goals.

	
X


	
	Applicants with disabilities are only required to meet the essential special knowledge requirements (clearly marked)

	
Must be able to perform all duties and tasks with reasonable adjustment, where appropriate, in accordance with the Equality Act 2010 in relation to Disability Provisions.
Must be able to work occasional evenings and weekends, subject to the demands of the service. 




	Completed by:

	Laura Wood
	Date:
	10.12.2025

	Quality checked:

	Ian Poppleton (Benchmarked)
	Date:
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