

	Competency Based Job Profile 



 CITY OF BRADFORD METROPOLITAN DISTRICT COUNCIL

JOB PROFILE 
	DEPARTMENT: 
Place
	SERVICE GROUP: 
Waste Collections

	POST TITLE: 
Waste Collections Operative 
	REPORTS TO: 
Waste Collection Manager

	GRADE: BAND 4
	SAP POSITION NUMBER : 



The following information is furnished to help Council staff and those people considering joining the City of Bradford Metropolitan District Council to understand and appreciate the general work content of their post and the role they are to play in the organisation.  The duties and responsibilities highlighted in this Job Profile are indicative and may vary over time.  Post holders are expected to undertake other duties and responsibilities relevant to the nature, level and scope of the post and the grade has been established on this basis.
As a candidate you will be expected to demonstrate your ability to meet the special knowledge, experience and qualifications required for the role by providing evidence in the application form for the purpose of shortlisting. Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column of this section.

The employee competencies are the minimum standard of behaviour expected by the Council of all its employees and the management competencies outlined are those relevant for a post operating at this level within our organisation. 

Both sets of competencies will be used at interview stage and will not be used for short listing purposes.  Please see the separate guidance information on how to complete the form located on Bradnet. 
	Key Purpose of Post: 

	· To work as a member of a team supporting the delivery of a quality Waste Collection Service to 220,000 properties and 5000 collections of trade waste from local businesses, ensuring that services are provided and operated in an effective and efficient manner.
· To undertake, as part of a team, duties connected with the removal of household, industrial and commercial waste and recyclables from a variety of locations. (e.g., houses, shops, schools).  This could involve the use of a full range of refuse containers (e.g., plastic sacks, wheeled bins, commercial paladin bins and the removal of bulky household waste).  

· Assist the driver in the safe manoeuvring of the vehicle in restricted areas, on the collection round or at the disposal location, acting as ‘banksman/look out’ when reversing and also assist the driver when carrying out daily maintenance checks.  



	Main Responsibilities of Post: 

	· Responsible for issued work wear, safety clothing and Personal Protective Equipment.
· To carry out all duties in accordance with the stated or implied requirements of the work procedures.

· Collect, remove and load normal household and recyclable waste material from domestic residences and trade waste from other specified premises, into the refuse collection vehicle, in a safe and efficient manner using the specialist lifting equipment fitted to the vehicle.
· Liaise with supervision on matters of discipline, policy and the handling of complaints.

· Liaise with supervision in the organisation, supervision, planning and control of the work undertaken by the team.

· Take all reasonable action as may be necessary to ensure completion of the allocated workload.

· To complete all associated timesheets and work orders.

· Respond to the public in a polite and helpful manner, giving due regard to their property.

· Regularly required to respond to/or pass on requests/complaints from public, householders and other stakeholders.

· Remove spillage at the property or on the highway.

· Ensure that all gates that are opened to gain access to the waste are closed on vacating the premises.

· Undertake other related duties in order to maintain high quality services, e.g., construct, repair and deliver wheeled bins, sacks and leaflets when required; provide cover as a relief crew member on other refuse collection rounds; carry out sweeping or cleansing duties to remove spillages etc as and when required, exercising  proper care in handling, operating and safeguarding any equipment, vehicle or appliance provided, used or issued by the Council or provided or issued by a third party for individual or collective use in the performance of your duties.  This includes responsibility for loading, storage, bin trolleys, brushes, shovels, other basic tools, equipment, first aid kit and the operational of vehicle loading hopper.
· Report any problems or defects to the Refuse Driver as soon as they occur and assist in ensuring good operational relationships by dealing with problems arising or enquiries from members of the public or referring these to the Refuse Driver.



	Structure:
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	Special Knowledge Requirement. Will be used for shortlisting. 

	
	Essential

	Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column.
	

	Due to the Governments Fluency in English Duty for posts where employees speak directly to members of the public the post holder is required to meet  the Lower threshold level – where the person is able to demonstrate that they can during the interview: 

a) Use a wide range of simple words and a standard English sentence structure to express much of what they want to.          

b) Maintain a conversational flow even though they pause to think of the correct words or sentence structure in order to express themselves. 
	X

	Uses knowledge of Health, Safety and Environmental policies, procedures and regulations including risks in waste collection and management. 
	X

	Practical experience of completing all written records as necessary.
	X

	Demonstrable ability to follow written and verbal instructions.
	X

	Able to demonstrate the use of manual skills, e.g. involving the operation of specialised vehicles and the use of basic tools.
	X

	Demonstrate the use of the type of physical effort required whilst lifting, carrying and loading items onto the vehicle, or manually transporting items by pushing/pulling.
	X

	Able to ensure that vehicles are operated and maintained in a safe and proper manner.
	

	The postholder must be able to evidence some knowledge and understanding of working on the public highway with an emphasis on road safety and being at all times conscious of the whereabouts of other team members.
	X


	Relevant experience requirement: Will be used for shortlisting

	Experience in a waste management environment and in one or more disciplines directly relevant to the post e.g., with regards the collection and disposal of Domestic/Recycling/Trade or Bulky Waste would be a distinct advantage.

	Must be constantly alert to hazards – refuse, traffic, the vehicle etc.

	To be at all times conscious of the whereabouts of other team members.

	Has to be able to endure noise from the vehicle during compaction cycle.

	The job requires the use of manual skills, which involve the operation of the refuse collection vehicle’s compaction equipment and the use of basic tools.

	Ability to deal with public, householders and other stakeholders.

	Continual physical effort required whilst lifting, carrying and loading the refuse to the vehicle, or manually transporting waste by pushing/pulling. See above

	Experience of manual work requiring the handling of weights and walking distances.  Must be able to manoeuvre full wheeled bins and to load bulky items of household waste to waste collection vehicle/

	Geographical knowledge of Bradford Metropolitan District.

	

	Relevant professional qualifications requirement: Will be used for shortlisting


	N/A


	Core Employee competencies to be used at the interview stage. 



	Carries Out Performance Management. 

	Covers the employee’s capacity to manage their workload and carry out a number of specific tasks accurately and to a high standard.

	Communicates Effectively

	Covers a range of spoken and written communication skills required as a regular feature of the job.  It includes exchanging information/building relationships; giving advice and guidance; counselling, negotiating and persuading and handling private, confidential and sensitive information.

	Carries Out Effective Decision Making 

	Covers a range of thinking skills required for taking initiative and independent actions within the scope of the job. It includes planning and organising, self effectiveness and any requirements to quality check work.

	Operates with Dignity and Respect 

	Covers promoting equality, treating all people fairly and with dignity and respect, maintains impartiality/fairness with all people, is aware of the barriers people face.

	Working Conditions: 

 

	Must be able to perform all duties and tasks with reasonable adjustment, where appropriate, in accordance with the Equality Act 2010 in relation to Disability Provisions.  

	Is required to work in all weather conditions so is provided with and required to wear protective and safety clothing.

	Subjected to constant noise from the engine and occasionally to dirt and smells from the waste whilst loading, tipping and cleaning the vehicle.

	Has to rely on public toilet facilities during the day.

	Footpath surfaces can be muddy and slippery.  Refuse can be wet, cold and icy according to weather conditions.

	The postholder may be exposed to some unpleasant substances for long periods on a daily basis.
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