[image: image1.png]Bl ™ DA Bl 07777

=] NVB_Master_logojpg

File Home

Calibri Y
Paste B equest | Dictate Editor
MR pnatures |
Clipboard 15 Voice | sensitivity |Reuse Files ~

2

OOROOOOOBBOBO

D Focus [ —
16:37

12/07/2023





Empowering people experiencing multiple barriers to achieve positive change.
Job Description

Title of post:
Team Leader 
Service/
Treatment Team
Department:

Job Ref:
NV/TL/JUL25
Location:
New Vision Bradford, Bradford/ Airedale all site locations  
Responsible to:
Deputy Director of Operations  

Salary Scale:
£35,334 to £37,307 
Hours of Work:

37.5 hours per week (excluding a 30 min unpaid meal break) 



9.15am to 5.15pm Monday, Wednesday, Thursday and Friday 


Tuesday 9:15 to 5:15 or 12noon to 8pm. 

The post holder is expected to be flexible with regards to working hours in order to meet the requirements of the post.  
  
This is an exciting opportunity to be Team Leader for The Treatment Team. As part of New Vision Bradford, adult substance misuse service. 
ROLE PURPOSE 
The post holder will be responsible for providing positive role modelling and leadership for front line staff, volunteers and students working within the busy multi-disciplinary New Vision Bradford adult substance misuse service.  The post holder will have strong leadership skills, ensure high ethical standards and that the service is delivered in line with design, quality and performance expectations. 

The overall aim of the service is to support individuals to achieve their goals, sustain recovery, integrate within their own community and successfully exit treatment when they are ready to do so using a clear care coordinated approach. 
You will support the delivery of high-quality service provision by: 

· Creating an ambitious service user focused culture.
· Engaging staff to provide a continually improving and innovative service.
· Providing leadership, management, support, supervision and development to a diverse team of staff working across a number of programme delivery strands.   
· Monitoring and proactively responding to contract compliance. 

Key Duties and Responsibilities

· Ensure that directly employed staff always have a manageable workload and provide supervision (with reflective practice). In addition to supporting staff to improve service user outcomes through observed practice ensuring professional standards are met and best practice is implemented.
· Conduct appraisals, performance and absence management of staff in line with relevant policies, procedures and in line with management structures of Bridge.
· Ensure that staff working in the service produce a comprehensive coordinated care package with each service user that is implemented and reviewed to address specific needs of the individual and that treatment is fully integrated with local partners including the clients formal and informal support networks.
· Empower staff to promote hope, empowerment, choices and opportunities that assist service users reaching their full potential as individuals and community members. 
· Plan, chair and contribute to team meetings that promote learning cultures, cascade information and provide feedback mechanisms for staff on service delivery/ developments and organisational.

· Ensuring quality of service delivery through data analysis and engaging staff in service quality improvement planning and where required produce service improvement plans. 

· Ensure that all safeguarding issues for children and adults are dealt with in accordance with Bridge and New Vision Bradford’s policies, procedures and local and national requirements. To work with your team and designated Safeguarding lead to ensure that the practices within the teams enable identification of service users and children at risk.  Ensuring that staff are supported and competent in their delivery of interventions that reduce risk.   

· Work flexibly and cooperatively with other Team Leaders and with the Management across the New Vision Bradford service to ensure that all elements of the service are covered and coordinated appropriately and to participate in the team leaders/ managers on-call duty rota.
· Maintain strong governance, reporting and investigating of complaints and incidents and contribute to the service learnings from these.

· Represent the management of Bridge at New Vision Bradford through internal and external meetings, events and forums. Attend internal, external meetings and maintain a positive working relationship with a range of different stakeholders.
· Contribute to the safety of staff and service users by monitoring the maintenance of health, safety and security procedures in the working environment, and carrying out risk assessment procedures. 
	Person Specification 
	Essential
	Desirable

	Qualifications
	· Educated to diploma/ degree level in a relevant subject 
or 
· Minimum 4 years equivalent direct experience in substance misuse treatment/ health and social care delivery.

	· Management qualification


	Experience
	· Relevant experience of working in a leadership role.
· Relevant experience of supporting others to develop through mentoring, coaching and/or supervision. 
· Experience of effective partnership working relationship management, pathway and protocol development. 

· Experience of culture and change management, staff engagement and service improvement.

	

	Knowledge and Skills
	· Knowledge and ability to develop and lead health and social care services.
· Knowledge and experience of delivering services which evidence high performance and quality standards.
· Knowledge of relevant practice in relation to safeguarding vulnerable groups, including children.

· Ability to lead, inspire and develop a team.
· Ability to develop positive working cultures and relationships.

· Demonstrate effective communication in a variety of formats to a broad audience.

· Ability to apply reasoned non-judgemental analysis to the investigation of incidents (including the death of clients) and to produce high quality investigation reports. 
	

	Other attributes
	· Willingness to work flexibly. 
· Committed to own professional development.
· Willing to travel in order to fulfil the requirements of the post. 
· Willingness to undergo an Enhanced DBS check.

	· Access to own vehicle with full driving licence.


	Key Behaviours 
	Works Proactively

Demonstrates initiative, thinks ahead and takes prompt action to solve problems; completes tasks, overcomes obstacles and seize opportunities.


	
	Leads Change & Improves Performance

Responds quickly and positively to change, seeking to continuously improve performance by learning quickly from our mistakes, celebrating our successes and constantly developing our people and processes.


	
	Demonstrates Creativity & Innovation

Applies creative and  lateral thinking to organisational issues; challenges the status quo and introduces new ideas, methods and processes
.

	
	Client & Customer Focused 

Focuses on and understand the needs of internal and external customers, members and other stakeholders and strives to deliver a prompt, effective and personalised service. (For ‘customers’, please also read members, stakeholders and audiences)
.

	
	Influences Others & Communicates Effectively

Positively influences others and where appropriate persuades them to change their views, intentions or actions.  Listens closely and communicates clearly both verbally and in writing.


	
	Applies & Shares Expert Knowledge

Demonstrates the specialist knowledge and technical requirements of the job. Applies skills and experience to perform the job effectively, completes work to a high standard and shares knowledge across the organisation.


	
	Works Collaboratively with Others

Works collaboratively with others for the good of the business; builds a network of good relationships and develops a thorough understanding of the organisation and the wider sector
.

	
	Values & Respects Others

Respects other individuals; listens and takes into account different opinions, feelings and motivations; is trustworthy and acts with integrity; responds and acts constructively towards others.
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Team Leader – July 2025 New Vision Bradford
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